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IAIQTHZ

ETAIPIA ME METPHTH 1/ T1N

A. AITHZH NPOZMOOPAZ NPOMHOEIAZ

1. STOIXEIA NEAATH . — 2 EMIAOTH NPOIONTOZ
ENQNYMO ONOMA NATPQNYMO ElectricityHome Day O ElectricityHome Protect DayO
ElectricityHome Night O ElectricityHome Protect Night O
A.O.M. A.0.Y. A.AT./ AIABATHPIO ElectricityHome Simple O ElectricityHome Protect Simple O
OAOz-APIOMOZ MOAH T.K. — 3. ADD-ON YMNHPEZIA “FIXED”
EmBupw tnv Add-on Yninpeoia “Fixed” (umtnpeoia otabepng Tung). D
THAEDQNO KINHTO OA=
4. EKNTQTIKOZ KQAIKOZ (supminparote)
E-mail HM. TENNHZHZ
YNAANAHAOZ ME 2YMBAZH IA.
AIKAIOY AOPIZTOY XPONOY NAI O OXI O ~ 5. ITOIXEIA METPHTH
ENAAAAKTIKO MPOzQMNO EMIKOINQNIAZ THAEDQNO AP. MAPOXHZ TEAEYTAIOZ MPOMHOEYTHZ
ENQNYMIA ENIXEIPHZHZ ANTIKEIMENO ENIXEIPHZHX
OAOZ-APIOMOZ NAPOXHZ MEPIOXH TK
A.D.M. A.O.Y.
OROS-APIOMOS FOAH K ANAITEITAI ENEPTOMOIHZH THX 2YNAEZHX D
THAEGQNO KINHTO Az _ 6.A/N2H ANOZTOAHZ AOTAPIAZMOY
E-mail (av Stadépet and tn &/von ota IToxeia 1wwtn)
OAOz - APIOMOZ MNOAH T.K.
2TOIXEIA NOMIMOY EKMNPOZQMOY
ENAAAAKTIKA — YMHPEZIA ELPEDISON E-BILL:
SYNHMMENA AIKAIOAOTHTIKA EKMPOZQMHIHE Supewvw yla T Anyn Aoyaptacuol amokAELOTIKE NAEKTPOVIKA, D
otn SnAwdeioa Stevduvon E-mail
. J
. 7.EZO®AHZH ME NIZTQTIKH KAPTA (NAMA ENTOAH)
APIOMOZ KAPTAZ HM/NIA AHZHZ TYNOX KAPTAZ:
(nn/up/eeee) VISA O MASTERCARD O

Se nepintwon evepyomoinang naylag evroAng, anaAdayr and kataBoArn eyyinong

8. ZYTKATAOGEZH A ENEZEPTAZIA MPOZQMIKQN AEAOMENQN

AnAivw pnTé 6TI EMOUPW Kal TIapéXw T auykatdBear| pou yia Tnv emetepyaaia amd mv etaipeia ELPEDISON A.E. Twv TTpoowmiKWy pou dedopévuwy yia Toug akdAouBoug
okotoUg:

1. Na v TpowBnan TPOIGVTWY Kal UTNPecIWV Péow SMS, TAepwvou, nAektpovikoU Taxudpopeiou, eag, aAnAoypagiag, KOIVWVIKWY HETwY A/Kal oTrolwvORTIoTE AAAWY ]
kar@AnAwv S1aUAwv eTTKoIVWViag

2. Tia  die§aywyn €peuvag f/kar avaAuang yia Tnv KaAUTEPN KATAVONGT TWV aVAYKWY, TWV TTPOTIPACEWY, TWV CUMPEPOVTWY, TWV ENTTEIPILV A/KAI TwV GUVNBEILY 0ag. []

3. Ta ™ Aermoupyia Kai Slayeipion omolwvORTIoTe TIPOYPAPHATWY MeAWV f/kal emiBpdBeuong. [ ]

Av B€AeTe va KePSILETE CUVEXWC ATTO TLC VEEC LOC TIPOodOPEC, EMIAEETE Ta Mapamdvw 3 Tedia.

~— 9. AMOAOXH OPQN MNMEAATH

Me v utroypagr Tng Tapoloag aitnang dnAwvw Ta TTAPAKAETW:

e Avdayvwoa, katavonoa TARpwe kal amodéxopal Toug Mevikoug kal Eidikoug Opoug Tng Z0pBaong yia v MpopnBeia HAekTpikng Evépyeiag o OikiakoUg MeAdreg, Toug EidikoUg Opoug TG TpowdnTIKnAg

evépyelag Tou eTéAeGa kal Tov Tipokatéihoyo, Trwg pou Trapaddbnkav, EmauvamTovtal aTny apoloa Kai Bpickovral avaptpéva aTny 10TooeAida www.elpedison.gr.
e Hamodoyxn Tng mapolong aitnarig pou amé Tnv etaipeia ELPEDISON A.E. kai n umoypa@r Twv Mevikwv kar Eidikwv Opwv MpounBeiag, Twv Eidikwv Opwv TG TpowdnTIKAG EvEPYEIAg TTou ETEAEGD Kall
Tou TigokataAdyou auvemdyetal T auvayn g X0uacng yia v MpopnBeia HAekTpikAg Evépyeiag.

e Me aropiki} pou euBivn kar yvwpidovtag Tig Kupwaelg Tou TTpoBAémovtal ato N. 1599/1986, BeBaiwvw 61 OAa Ta aToIXEia TTOU avaypa@ovTal aTV Tapouad Kal OAa Ta aTolxEia TTou 0O TPOCKOMI(w
eival mAfpn, aAnBn kai akpifA kai avayvwpidw 1o dikaiwpa g ELPEDISON A.E. va emaAnBeter Thv akpifeia Twv mapamdvw oTolxeiwv. Aegpelopal va yvwoToTrolw apéowg Kal o€ KABe TrepiTiwan

€VTOG 80O (2) EpYATIUWY NPEPWY OTTOIABATIOTE TPOTTOTTOINGN TwV WG Avw aTolxeiwv otnv ELPEDISON A.E
e AnA@vw utreuBOVWG OTI €ipal VOUIKOG XPAOTNG TOU HETPNTH TIOU avaypageTal avwrépw Kal avayvwpidw 611 @épw Ty TAREN euBiVN WG TPOG TV akpifela kal To TEPIEXOLEVO TNG ONAWTEWS Hou.

e Hutoypagr pou eptrepiéxel TNV TTapoxr e§ouaiodétnang mpog Tnv ELPEDISON A.E. va evepynael kaBe amapaitTn Tpagn yia TV eKTTpOCWITNGT TOU PETPNTH HE T WG Avw aTOIXEId Kal va {nTé aTmd Tov

apuo6dio Alayeipiat Aiktdou Alavopig Ta oxeTIKG 10TOPIKA dedopéva KaTavaAwang, Ta TexVIKG XapakTnpIaTIKG TG TTAPOXAS, KaBWG Kai TIG PETPATEIS KaTavawang.

o Amodéxoparl TNV évapén TG Tapoxng UTPECIWY TPoprBelag NAEKTPIKAG EvEPYeIag katd T Sidipkela TG TrEpIGdOU UTIavVawPENaNG, CULPWva e Ta TpoBAeToueva ata dpbpa 3y kar 36 Tou N. 2251/1994.

e Amodéxopal wg péoo emikovwviag ek pépoug Tng ELPEDISON A.E. T xprion SMS kai E-mail, katd T Siapkeia, kabwg kar peté n pe olodrtote Tpo1o Auon 1 Afgn g Z0pBaong Mpouneiag HAekTpIKAG
Evépyeiag, avagopikd pe Tig kard Ta opI{dpeva 0NV Keilevn voUoBeTia UTTOXPEWTIKEG EIBOTTOINTEIC.

TOMOE, HMEPOMHMNIA ¥OOrPAQH NEAATH YMOrPADH & EPPATIAA EYNEPTATH ONOMA KAl YNOTPADH APMOAICY YTAAAHACY
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B. FTENIKOI OPOI MPOMHOEIAZ

Me v mapouoa clUppacn n avwvuun etaipeio pe v emwvupia «ELPEDISON
MAPAFQrH HAEKTPIKHZ ENEPTEIAZ ANQONYMH ETAIPEIA» kai tov SiakpiTikd
TiTAo «ELPEDISON A.E.» (e@efig «[popn0gutng») kai o meAaTng (€peig «MeAdmmgy),
T OTOIXEIQ TOU OTTOIOU AVAPEPOVTAI OTN guvnuuévn oy Trapolaa aitnon (eQetig
«Aitnon»), cupgwvolv v TPounBeia NAEKTPIKAG evéPyEIag TUPQWVA WE TOUG
KOTWTEPW OPOUG.

1. AvTiKeipevo

1.1. O TMpounBeutig, eivar kdmoxog vopiung Adeiag [Mpounleiag kar Adeiag
Mapaywyng HAektpikAg Evépyeiag, kai avahapBaver va TpopunBelel NAEKTPIKN evEpyeia
oTo anpeio alvdeang Tou MeAdm (eedfs «EykatdoTaony), Ta aToixeia Tou oToiou
avagépovral atv Aitnan, kai o MeAdtng avahapBaver va mapahapBaver v nAekTpIkn
evépyela, KataBaMovtag epmrpdBeopa Kai e TTPocTKovia TPOTIO TIG apoIBEG Kal
XPEWCOEIG TIOU QTTOPPEOUV aTMO TNV Trapolad, TO CUVNUPEVO OF auth TIHOAGYIO
TpounBeiag (epedic «TipokardAoyog») Kai v Keipevn vopoBeaia. Avalutiki
TIEQIYPAQR TWV TrapexOuevwy amé Tov Mpounbeuth utmpeaiwv TrepiAauBaveral oTo
‘Eviumo Yrmpeaiwv Tou lMpounBeuTh, To otroio £xel dnpoaicubei oy 10T0oEAIdA TOU.
1.2.  H mapoloa ouuPacn mpounBeiag amoteAeital amd v Aitnan, Toug TTapovTeg
levikoUg kai Eidikoug Opoug MMpopriBeiag, Tov ev 10X0 Kat@ TV utioypagn Tng
Trapouang TipokardAoyo Kai Tuxov Eidikoug Opoug TpowBnTIKAG evépyelag Trou eTmEAeEE
o MeAamng. O1 Eidikoi Opol utrepiaytouv évavti olwvdAToTe avtiBetwy Mevikwv Opwv
MpounRBeiag.

1.3.  Kard mn didpkeia iox0og TG mapodang, o MeAdmng aupgwvei 611 o MpopnBeuthg
Ba eivar o povadikdg TAPOXOG NAEKTPIKAG evépyelag yia Tnv Eykardotaon Tou
avagépetal gy AiTnan. Zupewveital epaitépw OTI N 10XUG TG Tapouang alupaong
TiepiopideTar udvo atnv Eykardotaon mou avagépetal atnv Aiman.

1.4.  NaTtoug okotmoUg eQapuoynG Kal eppnveiag TG apolang, AauBavovrar utr éyn
WG KaTnyopieg TeAaTwy, o1 avagpepdpeveg ato apBpo 3 Tou ae IoxU Kwdika MpoprBeiag
HAektpikAg Evépyeiag oe MeAdreg (PEK B’ 832/09.04.2013 — egegrg KMHE), dmmwg
IOXUEI, 01 OTToiEg €ival: (a) PE KPITAPIO TO OKOTIO TNG TEAIKAG XPAONG TG NAEKTPIKAG
evépyelag ol eAaTeg diakpivovral ae Oikiakoug kal Mn OikiakoUg kat () pe KpITpIo TV
100 Trapoyng Siakpivovral o MikpoUg (oikiakoi avetaptritou Tapoxnig kai Mn Oikiakoi
pe 10%0 apoxng éwg 25kVA) kai Meyahoug.

1.5.  Ta okomoUg TANpETTEPNG KaTavonang G TTapolong, TapaTibevtal o1 KATwo!
0pITHOi:

«AAMHE» 1| «Avegaptnrog Alayeipiotig Meragpopdg HAektpikig Evépyeiag A.E.»
voeital 0 BlaxelpioTg Tou EAnvikoU Zuompatog Metagopag HAekTpikig Evépyeiag
(EZMHE), o omoiog aokei Ta kabrikovtd Tou AiaxeipioTr Tou EAnvikoU ZuoTiuarog
MeTagopdg HAektpikiig Evépyeiag, katd To dpBpo 94 Tou N. 4001/2011,

«AEAAHE» i «AloyelpiaTig» voeital o AiaxeipioThg Tou EMnvikoU AiktUou,
Aiavopng HAektpikig Evépyeiag (EAAHE) kar tou Aiktoou Aiavoprig HAekTpikAg
Evépyeiag Mn Aiaouvdedepévwv NAowy,

«Alaouvbedepévo ZUoTnpa» voeital 70 oUOTnua Tou amoTeAeital amd apiBud
OUOTNUATWY PETAPOPAG Kal S1avoung NAEKTPIKAG EVEPYEIQG Ta oTToial guvdEovTal PETaty
TOUG E pia A TTEPIOTOTEPES BIATUVOETEIG,

«ETMEAP» 1) Eidikd Téhog Exmoptg Aepiwv PUTiwy, voeitar 1o €181K6 TéAog Trou
amoteAei €é0060 Tou E1dIKoU Aoyapiacpol mou pei o AATHE oUpguwva pe 1o dpBpo
143 map. 2, mep. y' Tou N. 4001/2011, o1 Xpewaelg Tou oTroiou avd KkaTnyopia TeAaTwy
¢xouv kaBopioBei pe Amoeaan Tng PAE, dTwg ekAOTOTE TPOTIOTIOIEITAI KOl ITYUEI,
«EudiAwrol MeAdTegy voolvtal TIEAATEG TTOU EVIAGOOVTAI OTIG KATNYOpIEG TOU ApBpou
52 1ou N. 4001/2011 kai €Tri Twv oTIOiWV EQapudlovTal ol dIaTdgelg Tou kepaAaiou 6 Tou
KMHE kai o1 hormég kavovioTikég S1aTageig,

«KAZHE» voeitar o Kwdikag Alayeipiong EMnvikolu Zuotiupatog Metagopdg
HAekTpikAg Evépyeiag, 6Twg autdg eykpibnke pe mv utr apif. 57/2012 Amépaan Tng
PAE peTd TWV OXETIKWVY EYXEIPIDiWV, OTTWG EKATTOTE 10XUOUV,

«Kwdikag Mpopndeiag i KMHE» voeital o Kwdikag MpopnBeiag HAektpikAg Evépyeiag
o€ MeAdreg (PEK B’ 832/09.04.2013), wg 10y Uel,

«KZHE» voeital o Kwdikag Zuvalaywv HAekTpikrg Evépyeiag, dTrwg autdg eykpibnke
e TV UTr apiB. 6TTwG auTdg eykpiBnke e Tv utr apiB. 57/2012 Amdgaaon g PAE petd
TWV OXETIKWY EYXEIPIBiWY, OTTWG eKAOTOTE 10X U0UYV,

«Noyapiaopoi NMpocaugnaewvy voolvtal o1 deutepoPaduior AoyiaTikoi Aoyapiaapoi,
6mwg opidovtai To 10%Uov pUBICTIKG TTAQIGI0.

«MeoooTaBuiké MeraBAnTé KooTtog Beppikwv oupBatikwv otabpwv (MMKOZM)»
voouvTal Ta TTood TTou KataBaAAouv ol TTapaywyoi Kai ol TipopnBeutég aTo TAaiaio Tou
Hueprioiou EvepyeiakoU lMpoypapuariouod kai ¢ EkkaBapiong twv AmokAioewv
Mapaywyng - ZAmong, katd Tpdmov woTe va aviavakAolv Kat eAayioTov TO
peaoaTabuIkG pETABANTO kKOOTOG Twv BEPUIKWY CUPRATIKWY aTABUWY Kal va avaAoyolv
OTNV EVEPYEID TTOU EYXEETAI KOTA TIPOTEPAIGTNTA GTO GUCTNUA METAPOPAS KAl OTO BiKTUO
dlavouig TNG NTEIPWTIKAG XWPAG KAl Twv CUVOESENEVWY HE QUTA VNOIWY, HE
peBodoAoyia Tou e¢eidikeUeTal oTov KEHE.

«Mn Alaguvdedepéva Nnoid» /| «<MAN» vooUvtal Ta vnoid g eAnVIKAG mIKpdTelag,
TWV OTToiWV T0 BIKTUO BIAVOUAG NAEKTPIKAG EVEPYEIDG Eival AUTOVOHO Kal &€ OUVOEETAI
pe TO €MNVIKO OUCTNHA PETAPOPAS NAEKTPIKAG EVEPYEIOS kal TO eMANVIKG dikTuo
B1avopung NAEKTPIKAG EVEPYEIAG TNG NTTEIPWTIKAS XWPA,

«Mnxaviopdg Amolnpiwong Euehi§iag» voeital n G10BeqiudtnTa TAPOXAG TG
Ymnpeaiag EueAigiag ato EBviké ZUoTnua Metagopds HAektpikng Evépyeiag (EXMHE).

«Makpoypéviog Mnxaviopdg Amodnuiwang Eméapkelag loxlog Tou ZuoThparog
HAextpikng Evépyeiag» voeital n mapoyn g utmpeaiag Siabeaiudtntag 10x00g
ETMIAEYOVTWV TIAPOXWV.

«OTZ» eivai n opiakn TiuA cuaTiuarog, dnAadn Tipr oTnv otoia ekkaBapidetal n ayopd
NAEKTPIKAG EVEPYEIOG KOl €IVl N TIWIF TTOU EICTIPATTOUV 6AOI GOOI EYXEOUV EVEPYEID OTO
EZMHE kai mAnptvouv Aol 6001 {nTolv evépyeia o€ auTo,

«PAE» i «PuBuioTiki Apxfi Evépyeiag» voeital n avegaptnm SI0IKNTIKA apxn Me
appodiéTnTa €T BePATwY TNG AyopAg NAEKTPIKAG EVEPYEIQAG, N OTTOI0 GUGTABNKE LE TO
Nopo 2773/1999 (PEK A’ 286/22.12.1999) kai n Aermoupyia kal o appodIdTTEG NG
digmovtal amé 1o N. 4001/2011.

«XpnuarioTipio Evépyeiagy voeital n aviwvupn etaipeia n otmoia Siayelpiletal pia A
TIEPITOGTEPEG AYOPEG EVEPYEIDG 1} KAl EVEPYEIAKEG XPNHATOTTIOTWTIKEG AYOPEG Kl TNPE(
TO UNTPWO CUMKETEXOVTWY GUPWva pe To apBpo 2 Tou Kwdika Zuvahhaywv HAekTpIKAg
Evépyeiag (PEK B°2310/18.06.2018) wg 1oyl

2. Ymroxpewoeig Tou Mpopundeutn

2.1. O TpounBeutrg €ivar UTToXPEWNEVOG va TNPET Kl va eQappdlel Toug dpoug g
oUpBaong Tou éxel auvawer pe Tov AAMHE yia tn xprion Tou ZuoTAPATOG Kol Twv
Alaouvdéoewy kal avTigTolxa e 10 AlayelpiaT) yia T xpAon Tou AiktOou ) AiktUou
MAN, woTe va uTropei va eKTTAnpwVEl TIG aTToppEOUTES ATTO TNV TTapoUaa UTIOXPEWTEIG
TOU.

2.2. O MpounBeutic avahauBdvel Tnv uTroxpéwan evidg dekaméve (15) nuUepWV Ao
v amodox TG Aitang Tou €xel uToBAnBei amé Tov MeAdtn kai Ty emaydpevn
olvayn oUpBaong mpopneiag, va umofdAer AjAwon Ekmpoowrnong Metpnth
®opriou Tou MeAdn aTov apuddio AlayeipIOTA Kal va eVEPYROEI KABE TTPOBAETTOWEVN
amoé 10 vopo TPAN TTPOKEIPEVOU va KATAOTE eKTTpOoWTTOG Tou MeTpn Tou MeAan,
omwg opidovral aTnv TapAypago 3.1 g Tapouong.

2.3. O NeAamg d0varal evidg dekateaadipwy (14) nuePOAOYIOKWY NUEPWY aTTO TV
uTrioypag@r,  Tou va  umavaxwpnoel  adnuiwg amé v mapolca  ouuBaon,
XPNOILOTIOIWVTAG TO OXETIKG EVIUTIO TTOU TOU €€l TTAPABOBEi kal EMOUVATITETAI OTNV
Tapouoa.

2.4. O NpopnBeuthg avalauBavel Tnv utroxpéwan kab' 6An T didpkeia 10x00G TG
TIapoUaNG va avtaTokpiveTal xwpig kaBuaTépnan Kai va diaxelpicetal Tuxév rapdmova
N kai airfuara Tou MeAamn kabwg kai va TTapéxel aTov TeAeuTaio KABe Suvarr) evnuépwan
Kl TTANPOQPOPNON OXETIKA PE TO QVTIKEIPEVO TNG TTapouang. H diaxeipion airudrwy kai
Trapamévwy Tou [MeAamn yiverar olpgwva pe Tov Kwdika diayeipiong aimudtwy kal
TIOPATTOVWY  KATaVOAWTWY, O OT0ioG €ival avaptnuévog oTnv I0TogeAida Tou
IMpounBeutn.

2.5. O MpounBeutrg umoypeoUtal va TpoBaivel ae vopiun utofoAr AnAwaewv
®opriou yia Tov MeAdmn aUpguwva pe Ta opifdpeva ato dpdpo 2 map. 1 mep. E Tou KXHE
Kal va 81aBéTel katd TTAvTa POV ETTAPKEG XPNUATIKG UTTOAOITIO yia TNV KGAUWN Twv
XPNHOTIKWY UTTOXPEWOTEWY TTOU QUTA CUVETTAYETAI. Z€ TIEPITITWOT HN VOUIUNG UTIOROARG
ARAwang Popriou Adyw EMewng BePaiwang kAAUWNG XPNHOTIKWY UTIOXPEWTEWV f N
EKTTARPWONG XPNHATIKWY uTIoXpewaewy yia AjAwan @optiou Tou lMpounBeuti aTo
mAaigio Tou HuepAaiou Evepyelakou Mpoypappatiopol, 1o Xpnuatiothpio Evépyeiag
dikaioUTal va aTpagei ameuBeiag katd Tou idiou Tou MeAdm, e Ta idia dIKaIWUATA TIOU
€xel Kal Karé Tou MpopunBeuTr, yia 10 THAKA TG KATAVAAWONG TOU TIOU QVTICTOIXE! OTN
AfAwan Popriou, pn duvdipevou Tou MeAdmn va TpoBalel evaTAoEIG aTd TV TTApoUca
oUuBacn. O Mehdmng avayvwpilel 1o dikaiwpa Tou AIaxEIpIOTA TOU ZUGTAKATOS VA
oTpégeTal ameubeiag katd Tou idiou Tou MeAdTn e Ta idia SikalwpaTa Tou EXEI Kal KaTA
Tou MpounBeltn yia 10 TUAUA TnG KatavdAwong Tou TOU QvTIOTOIXEl O€ Wn
eKTTANPWBEITEG XPNUATIKEG UTIOXPEWOEIG TTPOG TO AIaXEIPIOTA TOU ZUGTAUATOG, WN
duvapevog va TTpoBaMel evaTaaoeig amo Ty apolaa oUpBaan.

3. Ymoypewaoeig Tou MeAdrn

3.1. O MeAdmg eivar umoxpewpévog va €xel Kal va SlaTnpei eyKaTeoTnuévo OTNV
Eykardotaon 10 peTPnTA @OpTIOU TOU avagépeTal otV Ainon Tou (EQESHS
«MeTpnTg»), TTPOKEIUEVOU va KaBioTaTal EQIKTA N PETPNON TNG ATTIOPPOPWHEVNG ATTO
auTOV EVEPYEIDG.

3.2. O TMehdmg avalapPavel myv umoxpéwaon va efogAei eumpdBeapa TOUG
Noyapiagpolg Karavahwaong mou Tou amooTéMel o TMpopnBeutrs, alpgwva pe Ta
TpoPAeTOpeva aTo apbpo 5 g Tapouong. O MpounBeutig dikaiolTtal va apvnBei va
kavel 6ekty v Aitnan MpopriBeiag MeAdm epdaov upiatavial AngmpdBeopeg opeIAég
Tou MeAdm Tpog Ao TrpounBeutr) / av o MeAdmg dev Tpoakopilel avtiypago Tou
TeAeutaiou ExkkaBapioTikoU Aoyapiaopol Karavahwaong, vopipwg eEogAnuévo Pe 1o
OXETIKO ATTODEIKTIKO TIANPWHIAG.

3.3. O Mehamg umoxpeoUTal va yvwoTotolei eyypdowg atov MpopnBeuth v
TpoBean amoxwpnaong amé Tnv Eykardataon 1o apydtepo Tpidvia (30) nuépeg TpIv TV
€mMBuUNT nuepopnvia amoxwpnaong, €pooov dev €mMBUYE TNV TpOTIOTIOINGN TNG
Trapouong oUuBacng Adyw peteykardoTaong. XTnv mepimmwaon auti, n ZOuBaon
MpopnBeiag Avetar auTodikaiwg KaTd To Xpdvo TTou SNAWVETAI TNV yVWwaToTIoiNaN Tou
MeAdm.

3.4. Xe mepimwon mou o MeAdmng dev mpoPei (epmpoBéopwg) amy Tapamavw
yvwaTotoinan n Zoupaon MpouriBeiag Bewpeitai 611 e§akoAoubei va 10xUEl Péxpl va
AaBel xwpa n Tavon Tng eKTTpoowTNang Tou MeTpn Kai o MeAaTng umoypeouTtal va
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karaBahel Ta OQEINGEVA WG TNV TIPAYHATIKY NUEPOHNVia TTAUONG TNG EKTTPOCWTTNCNG
(6Twg aut kaBopiletal amd To AiayglpioTr) Toad.

3.5. O Mehamg éxer umoxpéwaon va evnpepwvel Tov MpopnBeut apeMnTi yia
otoladnoTe PETAROAR Twv CToIXEIWY TTOU avagépovtal ot Aitnar).

3.6. O MeAdmng ogeilel va kavel opBr XprAON TOU TTAPEXOMEVOU PEUNATOS KAl VAl TO
karavaAwvel aTokAEIoTIKA yia T dnAwBeioa otnv AiTnan Eykardataon kai pévo yia
dnAwBeioa xprian.

3.7.  Pnrwg amayopeletal n xopriynan nAeKTpIKAG evépyelag ammd Tov MeAaTn ae Tpito
ME OIOVAITIOTE TPOTIO A OPPH.

3.8. O Mehdmg pepiuva yia v ac@aeia Tou Metpnm Tou AapBavovrag ebAoya
PETPQ YO TNV TIpOaTaCia autoU amd TrapepBATEIS TPITwV Ay {npieg.

3.9. O Mehdmng SlaoahiCel v ampdokommn TPoOCRAcn Tou AlayelpioT OTO
MeTpnm kai TNV avayvwalpdtTa Twy evdeifewy Tou MetpnTr.

4, MeTpntég kau MeTpAoeig

4.1. Tamood ou Ba TiwoAoyouvTal amé Tov MpopnBeuth, oupewva pe TIG dIaTAgEIg
Tou GpBpou 5 g Tapouong Ba utoloyidovTal pe PACn TIG TOOOTNTEG NAEKTPIKAG
evépyelag (exmeppacpéveg o€ KIhoBatwpes - kWh), TTou pounBeuae atov MeAam, dmwg
karaueTpribnkav amé 1o MeTpnTh.

4.2. Yy mepimwan mou Adyw BAGBNG Tou MetpntA 1) GAMou Adyou pn avayopévou
oe umamémra tou lMpounBeuty, o MpopnBeutig aduvarei va ekdwoel Aoyapiaoud
Karavahwang yia 11§ Too6TnTEG NAEKTPIKAG EVEPYEIG TTOU TIPAYUATIKA KaTavaAwenkayv,
o0 Noyapiaouog KaravaAwaong exdidetal BAoer Twv Kat ekTiunan Sedopévwy péTpnang
Tou amoaTéMel o Alayelpiotig atov [MpounBeuti. Xe auti v TePITTWaN, O
Noyapiaop6g Karavawaong TepIEXEI OXETIKY EMORAPAvVOT, GUpgwva Pe T0 apbpo 5.1.
O MMpounBeuTig utoxpe0UTAl VO aVATIPOTOPUATEl TIG €V Adyw XPEWTEIG HONIG Ol
TIPAYHATIKEG TTOTOTNTEG, TTIOU KaTavaAwBnkav, karaaTolv diaBéoipeg.

4.3.  Ymy mepimwan mou o MeAdtng avriAneBei 611 0 Metpnmg éxel uTroaTei {npia fi
BAGBN, ooeilel va evnuepwael aueaa o AiayelpiaTr kai Tov MpounBeut.

4.4, O MpounBeutig duvaral va aiteital a1o AlaxelpiaTr| Tov éAeyxo Tou MeTpnTr| Tou
MeAdmn. ZTnv TEpITITWaON auTh, utroxpeoUTal va evuepwvel Tov MeAGT yia v uofoAn
aimpaTog eAEyxou Tou MeTpnTh, To XpOvo IEVEPYEIDS KOl TO OTTOTEAETUATA TOU EAEYXOU.
O MeAarng d0varar va TrapiaTatal KaTé Tn Sievépyeia Tou EAEyXOU.

4.5. O MeAamng duvaral va aireital Tov éAeyxo Tou MeTpnTr Tou amé 1o AlaxeipiaTh,
eite uéow Tou MpopnBeu eite ameuBeiag, evnuepwvovtag otV TIEPITITWAT AUTH TOV
MpounBeuth.

4.6. Eav amd Tov éAeyxo mpokOwel 61 0 MetpnA¢ Tpdyuar 8¢ Asitouyei opBug, o
AlaxeIpIoTAG GEPEI TO KOOTOG TOU BlevepynBEVTOG EAEyXOU. TNV QVTIBETN TTEPITITWAT, TO
kdaTog Tou eAéyxou emBaplvel Tov ekAaToTe aItouvta, MeAdmn f MpopunBeu.

5. TipoAdynon kai TAnpwpn

5.1. O MpopnBeuTrg ekdidel pnviaiwg Toug Aoyapiaopoug Karavahwaong Bacel €ite
EKTINWUEVNG €iTE KaTapETpoUpEVNG katavaAwaong («évavi» kai ekkabapioTikoi). H
peBodoloyia utroAoyigpol Twv Xpewaoewv Twy «évavTiy Aoyapiacpwv Bagiletal ata
kar' ektipnon dedopéva TG Tapoxng, Ta omoia AauBdvel o MpounBeuthg amd 1o
Aayeipio, 6Twg TePIypapeTal avaAutikd oto Eviutio YTmpeaiwy Tou, T0 oToio
dnUOCIEVUETAI OTNV ETTIONUN 10TOCEAIDA TOU.

5.2. O Noyapiaopog Katavahwong amootéMetal eite oe éyxaptn poper péow
Taxudpoyeiou eite, €poaov o lMeAdrng emAéCel Tnv utmpeaia e-bill, g€ nAekTpovikr
pop@n, PEOW nAekTpoviKOU TaXUdpOUEiou OV nAekTpovikh  OiElBuvon  Tou
avaypdgetal oty Aitnon. H utmpeaoia e-bill mapéxetal xwpig oladnmorte emBapuvan
Tou MeAdm, o omoiog duvaral va Tnv evepyotrolnael gite did Tng AiTnong Tou eite pe
povopepr) Tou OnAwon omoTedATote KOTA T OIGPKEID TG TTApoUang, OTwS
TEpIypa@eTal aTnv IoToceAida hitps:/www.elpedison.gr/gr/exupiretisi-pelaton/e-bill/.
5.3.  Xe mepimtwon AdBoug o dnAwbeioa amd Tov MeAdmn dieuBuvan nAekTpovikol
Tayudpoyeiou, o MpounBeutig 8¢ Gépel kapia euBuvn avagopikd pe Tn pn Tapakapr
amé Tov MeAdTn Twv nAekTpOVIKWV Aoyaplaouwv Katav@Awong, evw o MeAdmg
€uBUveTal o€ kGBe TTEPITITWON YIa TNV EUTTPABETUN TIANPWUI TWV OPEIAGPEVWV TIOTWV.
5.4. O Noyapiaoudg Karavahwaong mepihapBaver ta mpoBAemdueva ato apbpo 37
KMHE oroixeia kar €dikwg: () Tn Xpéwon MpopnBelag, Bacer g TIPAG TOU
QTOTUTIWVETAI GTOV TIOKATGAOYO, KOl TIPOKUTITEN OTTO TN GUVOAIKR WG AV EKTIHWHEVN
1} katapeTpnBeioa evépyeia, TAEOV TUXOV TTOOWY EKKABAPIONG, TToU ogeiAovTal aTmd Tov
Mehamn, katémyv avampooapuoyhs Mg Xpéwang MpoprBeiag, olugwva pe v
Tapdypago 6 Twv TapOVTWY YeviKwv dpwv, kabwg kai (i) Tig PuBuifoueves Xpewaeig
o1 otroieg TepIAaPPAvOUV EVBEIKTIKA Kal OX1 TIEPIOPIaTIKG: (a) XpEwan yia Tn XpARon Tou
ZuaTparog kai yia Tv kGAuyn Twv Asitoupyikwv damaviv Tou AAMHE | (B) Xpéwon
yia 1 Xprion 1ou Aiktdou Alavoprig /kar Aiktuou Aiavoprig MAN kai yia Tnv kGAuyn
Twv Aeitoupyikwv damavwv Tou AEAAHE | (y) Xpewaoeig yia Ty Tapoxn YTnpeoiwv
Koviig Qoehciag, () ETMEAP, (g) Normég Xpewoelg, 6mwg autég Kabopilovral
oUUQWVA PE TNV Keipevn vopobeaia yia To nuepoAoyiakd S1GaTNA TTOU avaypageTal
oto Aoyapiaopd Katavéhwong kai (i) kéBe @An xpéwaon, @dpo A TéAog ToU
empBaMeral ) BeAe aTo péMov emIBANBei et TG rapexopévng aTov MeAATn nAeKTPIKAG
evépyelag i ouvelgTrpaTTeTal BA0EI G Keievng vouoBeaiag Péow Twv Aoyaplaguwy
Karavadwang. O1 Aoyapiaopoi KatavaAwang Ba avaypd@ouv eTmiong Tov 0QEINOUEVO
OMA, epdoov epappoletal. H peBodoloyia umrohoyiopol Twv avwTépw XPEWOEWV
Teplypagetal avahutikd ato Eviumo YTmpeaiwv Tou MpounBeuts, 1o omoio €xel
dnuoaieubei anv I0T00€AIdA TOU.

5.5. O [MeAdmng umoxpeoutal va e§opAfael Tov Aoyapiacpd Katavahwong pe tov
TpOTIO TIoU £Xel MAEEEI oV AiTnom, T0 apydTepo wg TNV avaypa@ouevn ot autév
nuepopnvia mAnpwpng, n omoia Ba améxel TouhdyioTov gikoal (20) nuepoloyiakég
NUEPEG aTTd TNV NUEPOMNVia aTTOOTOAG Tou. X TrepiTITwan £§6pAnang Tou Aoyapiaopou
peTa TV AAEn TG TpoBeapiag e§6pAnang o MeAarng duvaral oTToTeBATIOTE val TOV EE0PAEi
areAwg YEoW TTIOTWTIKAS KAPTAG.

5.6. Pntd oupguveitar 611 Ta pETPNTIKA dedopéva TToU amooTEAOVIAI OTOV
MpopnBeuti amd 10 Alayelpiom  Tpokelyévou o [MpopnBeutng va mpofei aTnv
TIHOAGYnan Tou MMeAdmn, ammoteAolv TARPN aTmoSEIE Twy omaITioEWY Tou IMpounBeuty
kard Tou MeAdm péxpi Tnv oAoaxepn eE6pAnan Toug.

5.7. O MeAdmg duvaral va apiopntioel eyypdowg Tpog Tov MpopnBeut T0
Tepiexopevo ekdatou Aoyapiaopold Karavawang Tpiv T AjSn g TpoBeaiag
€¢0pAnong Tou kai o MpopnBeuthg evnuepwvel Tov MMehdm evidg déka (10) nuepwv
avagopikda pe v amodoxn i Un Mg ap@IopATNONG. Z& TEPITTWAON TTou diamiaTwlouv
o@aAuaTa WG TIPOG TIG XPEWwaelg Tou emPBARBnkav f Ta Oedopéva pétpnong, o
MpopnBeutig umoypeoltal va TpoPei Gueca ae dopBwrTIK Xpéwan 1 TioTwan,
ekdidovtag dIopBwTIKG Aoyapiaaud f cupuywn@ifovTag 10 OXETIKO TTOOO OTOV ETTOUEVO
TOAKTIKO Aoyaplacud, ouugwva pe 1o dpbpo 38 map. 1 KMHE. Ta moad Twv 810pBwTikwv
XPEWCEWV Kal TOTWoewv KartaBdMovral atokwg. O MpounBeutig uToxpeolTal va
evnuepwvel Tov MeAaTn oyeTikd pe Ta aitia g d16pBwang, To Xpovikd dIGaTnUa aTo
OTI0i0 aUTA aVaEPETal, TIG OPXIKEG Kal TIG DIOPBWUEVEG TILEG Twv ETNPEadOpEVWY
EYEBWV Kal var avaAUE! AETITOPEPWG TOV TPOTTO TIPOGDIOPICHOU TWV TIHWV QUTWV KAl TOV
UTTOAOYIGHO TWV OXETIKWY XPEWTEWV.

6. Avampooappoyn Xpéwang Mpopndeiag

6.1. O Mpoun6euth¢ Ba avampoaapudlel Tnv Xpéwan MNpounBeiag cuuewva pe 60a
opi¢ovrai ato Kegpahaio -Tipokardiloyog Tng mapotang aUppaang. To mapdv pbpo 6
dev Ba epapudletal, oe TepiTITWAON Kard v omoia o MeAdmg emiAégel Tpoidy Tou
TiyokataAdyou (Kepdahaio IM), To omoio dev avamrpogapudleral.

6.2.  Kdabe avampooappoyr g Xpéwang Mpounbeiag Ba epgaivetal wg mioTwon f
xpéwan atov mpwro Aoyapiaopd Karavéhwong, mou Ba ekdidetal perd Tov pva
KoTavaAwang Kard Tov oTToio EQApUOTTNKE N avaTTPOGUPHOYH.

1. KaraBoAn eyyonong

7.1. O TMehamng avahapBdver Tnv umoxpéwaon va kataBaiel atov MpounBeut
XPnuaTikd oad wg eyyunan, yia v eEao@aAion amokAeIoTIkG JEAAOVTIKWY OQEIAWY,
Trou amoppéouv amd Aoyapiacpols KaravaAwaong, ioo pe Tov ekTIwEVo Aoyapiaoud
KatavéAwaong yia mv mpounBeia tpidvia (30) nuepwv (mepiAapBavopévwy Tuxov
@6pwV), To oTroio kat' eAdyiaTo Ba avépyetal oo Toad Twv 50€ . H karaBoAr Tou TTogoU
G €yyUnong Ba mpaypatotolital katdmv gupguwviag pe Tov MeAdmn eite pe v
uTIoypaQr| TG TTApoUaNg €ite e TNV €kdoan Tou TTpwTou Aoyapiaapol KaravaAwang.
To moad TG eyyunong Ba duvaral Kat' €Caipean va GTATE! TO EKTIUWHEVO TTOGO TPIWV
(3) diadoyikwv Aoyapiacuwyv Karavalwong yia MeAdteg yia Toug omoioug €xel
uTroPAnBei TouAdyiaTov dUo Qopég SAwaN amevepyoTroinang HETPNTA @opTiou Adyw
Mgmpdbeopwy ogeldwv kata ™ didpkeia Twv dwdeka (12) TeAeutaiwy punvav. v
TIEQITITWAON TTOU KPIBei ard Tov MpounBeutr| 611 upicTaTal avaykn avamrpogapUoyng Tou
0G0l TG Kal PéXP! Tou Uyoug Twv Tpiwy (3) Sladoxikwv Aoyapiagpwy Karavawaong
kar' avwraro 6pio, o Mpounbeumc Ba xpewaoel T Slagopd oToV TIPWTO PETA TV
avatrpogapuoyn ekdobévra Aoyapiaoud KaravaAwang KaToTTv OXETIKAG EVNHEPWONG
T0U lMeAdmn.

7.2.  To mogd Mg eyyunong Ba ameikoviletal atoug Aoyapiagpolg Karavaiwang
mou Ba amoatéel o MpounBeutig atov MeAdm. Eyyinon dev Ba ogeiletal atnv
TIEQITITWON KaTd TV oTToia epapudlovTal Kal Aeitoupyolv 6pol EvepyoTroinang Trayiag
eVIOAAG yia Tv e§0pAnon péow TpamedikoU Aoyapiaopol fi MatwrikAg Képrag, kai
uTé TV TPoUTeBean 6T Péaw TG Tayiag evioAdg eGopAeital TARPWS 0 Aoyaplacudg
Karavawaong.

7.3.  Ze mepimwon pn kataBoAig TG eyyunong, o Mpounbeuthg SikaiolTal va
KaraoTAoel Tov MeAdmn utepripepo kai va epappoael Tig diatagels Tou apBpou 8 Tng
Tapouong.

7.4.  Xe mepimwon karayyehiag g X0uBaong MpoprBeiag amd tov MpopnBeuh
Aoyw pn €€69Anang AngImpoBEapwy o@eIAwy, To TT0a6 TnG £yyUNONG KATATTTITEl UTIEP
Tou MpopnBeuth kai cUpYN@IeTal e T TG0 Twv ANEITPOBETHWY OPEIAWV.

7.5.  Xe mepimwon kaf' oiovdAmote TpOTO AUong ¢ oUpBaong 1o Toad TG
gyylnong oupynoiletal pe 10 TANpwtéo TIOOG TOU TEAIKOU  €KkaBapIOTIKOU
Noyapiaopol Karavahwang éwg 1o Xpdvo SIaKOTMG TG TTpoprBeIag.

7.6.  Tuxév moTtwrikd umdAoITo To oToio Ba TTPOKUWEI PETA TO CUUYWNPITUS Ba
emoTpagei atov MeAdm ardkwg 1o apydTepo evidg evog (1) unvog amoé v ékdoan Tou
TeAIkoU ekkaBapioTikoU Aoyapiacuol Karavéhwaong.

7.7. O MNpopnBeutng Kab' 6An T Sidpkeia 10%00¢ TG TTapouang diarnpei 1o dikaiwpa
Va avatmpoaapuddel To TToad TG eyyUnang O€ TIEPITITWAT) TIOU TIAPATNPEITAI ONUAVTIKA
amékhion Twv Aoyoplaopwv Tou TMeAGTn O€ OXEON PE TO EKTIMWUEVO TTOOO TTOU
xpnoigotoiBnke  yia  Tov  kabopiopd TG €yydnong 1 O¢  TEpITTWON
emavaauBavopevns kaBuoTépnang Tou TTEAATN 0TV €E6QANCN Twv AOYapIaCUWY Tou.
O Mpopnbeuthg umoxpeoUTal va evnuepwael Tov MeAdm Péow TOu TPEXKOVTOG
Noyapiaopou KaravaAwaong yia Tnv avatmpooappoyr TG eyyUnong Kai va Xpewaoel fi va
mMoTwoel 10 mocd NG Olagopds oTov emopevo Aoyapiaopd Karavéhwong. H
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peBodoAoyia avampooappoyis TG eyyunang eplypagetal ato Eviutio YTmpeaoiwy Tou
[MpounBeutr, T0 OTOi0 £XEI BUOCIEUTEI OTNV ETTIONUN I0TOOEAIDA TOU.

8. KaBuoTépnon e§6pAnong omé Tov Mehdtn

8.1. T kd&Be AngimmpoBeaun ogelAfy Tou MeAdmn Tpog Tov MpopnBeuTr| o TeAeuTaiog
avaypagel 10 oo TG AngimpdBeapng ogeIAg aTov apéowg emopevo Aoyaplaoud
Karavahwang kai empBaAer atov MeAamn 1éKo utrepnuepiag i Tou ToooU autol ioo
JE TO QVWTATO VOPILO ETTITOKIO UTIEPNUEPIOG OTTO TNV ETTOPEVN TNG NUEPAS TTOU N OPEIAT
katéatn AngimmpoBeopn kai amraitnT kai Péxpl Ty TARPN kai oAooxepn e50pAnan mg.
8.2.  AvmapéABel GmmpakTn N TTPoBeaia EE6ANONG KAl TOU WG Avw apéTWG ETTOHEVOU
Noyapiaopol  Katavéhwong o [MpounBeutAg dlvaral, KaToTv  TTPONyoUpevng
e1dotmoinang Tou MeAamn, va utroBaAel ato AlaxeipiaTr evioAr amevepyotroinang Tou
MeTpnm Tou MeAdm

8.3. O TMehdmg diampei 1o dikaiwpa emavacuvdeong Tou Merpnm Tou peTd amo
OXeTIKO aitnua oTov MpounBeutr, epdaov eEopAnael To alvoAo Twv AndimpoBecpwy
ogelAwv Tou. Ta €oda yia TV diakoT TPoPod0aiag kal Ty emavaglivdean Tou
Metpn Tou MeAdm Bapivouv eGoAokArpou Tov TeAeuTaio.

EGv petd mv mapodo déka (10) nuepoloyiakwy NUEPWY aTd TV wg Gvw €180TT0iNaN
amevepyotroinang Metpnt o lMeAdmg Oev efopAnoel ™ AngmpdBeaun o@eiA, o
MpounBeutig duvarar va katayyeilel ™ X0pBaon Mpoprbeiag umofdAoviag atov
appo6dio AiaxelpioT) dAAwon TTalong EKTTPOCWTINONG KAl EVAEPWVOVTAS dIa TwV WG
Avw avapePOUEVWY PEawV Tov MeAdn.

9. Aidpkela — Avavéwan

9.1.  Hmapouoa oluuBaon TiBetal o€ 10X0 TNV NpEPOUNVial UTTOYPAPAS TNG Kail AUeTal
oUPewva pe Ta opifoueva ato pdpo 10 e Tapolong.

9.2. H apyik didpkela g Tapolong oupguwveital g duo (2) € («ApxikA
Aidpyeia»), apyOuevn amd Tnv nuepounvia €vapéng ¢ TPounbeiag NAEKTPIKAG
evépyelag amo Tov MpounBeutn, ekTog £V opiletal diagopeTika aToug Eidikoug Opoug
¢ mapoloag. Q¢ nuepounvia €vapgng TTPOPABEIAG NAEKTPIKAG EVEPYEIAG VOEITAI N
nuépa évapgng 1ox0og e AjAwang Exmpoowmnaong Metpnth ®opriou, 6Twg auth
kaBopieTar amo Tov app6dio AlayelpioT, cUugwva pe To apBpo 42 KIMHE.

9.3. Hmapoloa Ba avavewvetar autdpata yia xpovikd didampa evog (1) EToug Kabe
@opd («Aidpkeia Avavéwangy), ektdg edv dekamévie (15) nuépeg pIv T AM&n g
ApxikAg Aldpkeiag 1 Tng ekdoTote Aldpkelag Avavéwang éva amd Ta oupBalhdpeva
pépn dnAwael Pe Eyypagn emaToAr, KolvoTToloUpEVn aTO avTICUMBAMOpEVO pépag, OTI
dev emBupei TV avavéwan Tng aluPacng. ZTnv TEPITITWOT AUTOUATNG avavEwang TG
Trapouoag Ba epapudletal 1o ekAoToTe TIPOiGV Tou MpounBeutr Tou Ba eivar o€ 10X0
karé v Tpwtn nuépa g Aidpkeiag Avavéwang, To oToio Ba eival Snpoaieupévo aTny
IoTooeAida Tou MpopnBeuth www.elpedison.gr («laToaeAiday), yeyovag ou Ba emmdyeTal
QUTOATWG aVTIGTOIKN TPOTIOTTOINAN TG TTapPoUaag.

10.  Karayyehia

10.1. O MeAdmg, pe v em@UAagn Tou dpbpou 12 map. 2 g Tapolaong, duvaral
omoTedATIOTE va karayyeilel v TapoUaa aUpBaan TpoprBeiag pe éyypaen sidomoinan
oTov MpopnBeutr). Ta amoteAéapara Tng KatayyeAiag emépyovral Tpidvia (30) nuépeg
per@ v TrapaAapn g eidomoinong amo Tov MpounBeut. H karayyeAia g Tapouong
AapBavel xwpa adnuiwg yia Tov MeAdmn, extog edv opiletal dlaopeTikd oToug Eidikoug
'Opoug TG Tapolaag.

10.2. O MMpounBeutig duvarar va katayyeilel T Zoppaon MpopnBeiag ye apeon
EMEAEUDT TWV ATIOTEAEOPATWY TG KaTayyeAiag kal va TTpoPei OTIG TTpOPAETIOUEVEG
EVEPYEIEG TTPOG TO AlOXEIPIOTA YIa TV TTAUCT) EKTTPOCWTNONG Tou MeTpnTr| Tou MeAdmn,
TOV OTIOI0 €XEI KATAOTAGEI UTIEPALEPO WG TTPOG TV €E6GANTN ANEITPABETHWY 0PEIALY
oUuewva pe Ta opioueva aTto pBpo 8 Twv Trapdvtwy Mevikwv Opwv. LTy TEpiTTwan
autr| o MeAarng Ba empBaplveral ye Ty Tuxdv mpoPAemdevn aTtoug Eidikolg Opoug
amolnuiwon.

10.3. Zmv mepimmwon mou o MeAdtng mapafaivel ouaIWdEIG 6POUG TG TTAPOUCNS
oUppaang yia xpoviké S1aaTnua peyaAutepo Twv TpIavTa (30) NUEPOAOYIOKWY NUEPWY,
o0 MpopnBeutrg dikaioUTal va Tou kovotiolfael dxAnan, BEtoviag mpobeayia TpiGva
(30) nuepoloyiakwy npePWV yia TRV dpan TG TrapaBiaong Kal evpePWVOVTAG Tov yia
TIG GUVETTEIEG TNG TUXOV N GUPHOPOWONG Tou vidg TG Taxbeioag pobeapiag. Edv n
Tapamavw TrpoBeapia TapéABel ampakTn, Ta amoTeAéopara TG KaTayyeAiag
emEpyovIal Gueca kai o MpounBeutig dikaioUTal va TPofei 0TI TPOPAETIOUEVEG
EVEPYEIEG TTPOG TO AlOXEIPIOTA YIa TNV TTAlon EKTTPoowTNONG Tou MeTpnTA Tou MeAdT.
10.4. Merd 1 Aion Tng oUpBacong Tuxdv ogelAég Tou MeAdmn Tpog Tov MpopnBeut)
kaBioTavral dueca AngimpoBeapeg kal amaitnTég Kai avTioTpoews. O Mpounbeutrg
amoaTéNel aTov MeAdm TeAIKG exkaBapiaTiké Aoyapiaouéd KatavaAwang, 1o apyotepo
€viog £¢1 (6) eBdopadwy amd T Alon A Mn g Tapolong, cUUGWvVa pE Ta OTOIKEID
Trou Ba TTapdayel 0 AlayeipIoTAG.

11.  Eu@0vn tou MpounBeutn

Ye TepitTwon Tou TpokAnBolv TexvIKA TpoBAfpaTa iy {nuieg oTig EykataoTaoeig A
aTov §omhiopd Tou MeAdm yia Adyoug Trou amodidovTal oTh aOvdean Tou Pe To Aiktuo
Aiavopng f/kar Aiktuo Aiavoprig MAN, 6Twg evOeIKTIKG BIOKOTTEG TTAPOXHG, TITWAEIG
emmédou Taong, diakupdvaeig Taong, o MpounBeuthg Oev @épel €UBUVN, KTOG €QV O
Nopog opidel dI0QOPETIKA.

12.  AMayn Tou MpopnBeuTA

12.1. H aMayn MpounBeut emTpémeral pyévo £meITa amd mponyoUUevn Eyypagn
karayyeAia Tng Tapodong.

12.2. O MeAdmg Sev duvarar va TpoPei o€ karayyeAia Tg L0pBaang, yia doknan Tou
dikaiwparog ahayng mpounBeuTn, £av Bev £xel TTponyoupévwg eE0PARTEI 0AOOKEPWG
TIG An§ITTpOBETES OPEINEG TOU TTOU ATTOPPEOUV ATTO TNV TTApoUCd ) AV BEV EXEI TIPWTA
TpoBei o€ BlaKavoviouo Twv AngIpdBeapwy oelAwv Tou Tpog Tov MpopnBeutr, aTo
TAQicl0 TG TTOAITIKA G dIAKAVOVITUWY TToU EQAPUGTE! O TEAEUTAIOG, EKTOG €AV EUTTITITEI
oTv map. 5 Tou apBpou 34 Tou KMHE. O MpounBeutrg, o€ TepiTTwon un Tenong, amoé
pepIGg Tou MeAdm Twv 6pwv Tou dlakavoviauoU Twv AngmpdBeauwy ogeIAwy, diampei
70 SIKaiwpa va uToBAMEI 0To AlaKeIpIoT EVIOAT ATIEVEPYOTIOINGNG TNG TTAPOXNS TOU,
akopn kai av xel ouvawel ouupaan TTpoprBelag e véo TTpopnBeuTH.

12.3. O MpounBeutiig uToxpeolTal va rapdael aTov MeAdm TG TAnpoQopieg OXETIKA
pe 1o Metpn kai TiG eyypagég autou, Tig oTroieg o MeAATNG evaeEXOpEvG XpEIadeTal yia
v aAayr) TpopnBeuTh, kaBwg Kal 0TToleadrTToTeE GAAEG TTAnpopOpieg amaitolvial amod
70 AlaygIpIoTA Tou ZuaTAuaTog f To AlaxeipiaTh Tou Aiktdou Aiavopng.

12.4.  O1 mAnpogopieg TTapéxovTal eviog dekareaadpwy (14) nuepoOAOYIKWY NUEPWV
amo v uTooAf axeTIKoU £yypagou armparog Tou MeAarn mpog Tov MpopnBeutn rj Tou
véou TpounBeuty atov MMpounBeutr, epdoov T0 aitnua guvodeUeTal aTmd OXETIKA
€¢oua10d6Tnan Tou MeAdTn TTPOG Tov VO TTpopNnBeuT.

13.  Ekxwpnon

13.1.  Aev emTPETIETAI N EKXWPNOT) OTTOIWVOATIOTE SIKAIWUATWY ) UTIOXPEWTEWY TTOU
armoppéouv amd TV Tapolod, Xwpig TNV TIPoNnyoUMEVN Eyypagn Guvaivean Tou
avTioupBaAAOpevou.

13.2. Ze TepiTITWON ETIYEVOUEVOU ETAIPIKOU UETAOKNUATIOUOU, O kaBoAIkAG di1Gidoxog
Tou MpopnBeuTr, uTreioépyeTal autodIkaiwg kal ek Tou Nopou aTa diKaiwuaTa Kai Tig
UTIOXPEWAEIG Tou MpounBeuTr.

14.  Egappoortéo Aikaio kai EwiAuon Alagopwv

14.1. H mapoloa aupBacn diémerar amd 10 EMnvIK6 Aikaio Kar €181koTEPA ATTO TOV
KMHE kai v ekaaoTote 1o)0ouga vopoBeaia kal puBMIOTIKG TTAQICIO WG TTPOG TNV
TIpoUNBEIa NAEKTPIKAG EVEPYEITG.

14.2. Ta oupPaMoépeva pépn avahapBavouv v utoxpéwon va katafaiouv kabe
duvar mpoaTdbeia, mpokelpévou kGBe diagopd amoppéouca ek TG EKTEAETEWS TNG
mrapoUang, va dieuBetnBei @IAIKA. Opoiwg, o MeAdrng duvaral, gUpewva e Ta ekoToTe
opifopeva amod Tnv Keipevn vopoBeaia, va ameuBuvbei oo Zuviiyopo Tou Katavahwti A
o€ kaBe AANo §wdIKaaTIKG 6Pyavo GUVAIVETIKAG ETTIAUCNG KATAVOAWTIKWY S10QOPWV.
14.3.  Zmnv mepiTmwaon mou n mapamdvw TpooTadeia amofei akaptm, n €miAucn Twv
eV Aoyw d1agopwv UTTAyeTal 0NV OTTOKAEIOTIKY appodIoThTa Twv AlkaoTpiwv TG
ABrvag.

14.4. Eidikwg, ot mepimwaon Olagwviag Tou MeAdm wg TPog T0 TOO6 Tou
Noyapiagpol  Karav@Awaong, mpouméBeon mpoopuyig ot €vdika péoa 1) o€
£¢wdIkaoTIkA ouvaiveTiki diadikaaia amoteAei n TponyoUpevn Tpnan TG diadikagiag
Tou GpBpou 45 map.3, 4 KMHE. a. O MeAdmng opeilel va uToBAAEl TeKUNPIWPEVEG
QVTIPPATEIG EYYPAPWS TTPOG Tov MpopnBeutr, Tpiv T AMEn T TpoBeapiag e56pAnang
Tou Aoyapiaopol Karavahwong mou émetar Tou Aoyapiaopol KatavaAwong mou
apiopnreital. B. O MpopnBeuthg, eviog déka (10) epyaoiuwy NuepwV ammd T Aqyn Twv
avTipproewy Tou [eAdmn, amoaiveral TEKUNPIWPEVA, OPIOTIKOTIOIEI Ta TTOOd Twv
TANPWHWY, kal kovotroiei atov Mehamn TehikA Kardataon MAnpwpwy Kai 10TopIkd
dedopévwy  karavahwang, Bétoviag mpobeapia e¢dpAnong Touldyiotov déka (10)
EPYAOINWY NUEPWV Kal Of k@Bt Tepimwan OxI ouvToudTEPn amd Ty TpoBeopia
£¢6pAnang Tou Aoyapiacpou KaravaAwaong mou apgiafnreital. y. O MeAamng, epdoov
oudowvei, kataBdMer 1o mogd g Tehikig Kardotaong MAnpwuwy, evidg g
TIpoBeapiag Tou avaypageTal o€ auTAV.

14.5. O MpopnBeutic dlvatal va diarnpei aMOKAEIOTIKA O€ Wn@Iaky HopeR Tnv
mapoloa olppacn mpounbeiag Kal Ta oxeTikd dikaioAoynTikd Eyypaga Tou
ouvodelouv. H eCaywyny amd v nAektpovikn Baon Oedopévwv Tou Mpounbeuth
avTiypd@ou NG oUUBaong TTPOPABEIAG KAl TwV OXETIKWY SIKAIOAOYNTIKWY EYYPAQWY
eméxel Béon akpiBols avtiypd@ou Kal iong 10XU0G PE TO TIPWTOTUTIO Kal WG TETOI0
dlvarar va xpnaiyotroinBei dIKAOTIKWG Kal E§wdikwg.

15.  Eidikn mpoaoTacia yia Toug EudAwroug MeAdreg

15.1. Na Toug Eudhwrtoug MeAdres, n mpobeopia egdpAnang Tou Aoyapiacpou
Karavahwaong eivar oapdvra (40) nuépeg. Emriong, o1 mpoBeopieg Tou opiovTal aTnv
map. 10.3 Twv mapdéviwv Mevikwy Opwv emaugavovtar kard Tpiavra (30) emmAéov
NHUEPES.

15.2. O nMpopnBeutig Ot OUvatal va umoPalel aTo  AlayelploTi  €vioA)
QaTevePYoTIoinang HETPNTA PopTiou Adyw AngImpdBeauwy o@eIAWY 1 va KaTayyeikel T
20ppaon alpgewva Pe Tig diatageig Tng mapaypagou 6 Tou apBpou 39 KMHE, katd 1o
xpoviké didotnua amd NoéuBpio éwg MdpTio, KaBwg kai KaTd T GIGPKEIQ TWV UNVWV
louhiou kai AuyoUaTou.

15.3. Eidikwg yia Toug Euahwtoug MeAdreg Tou xprAdouv pnxavikng utoatipigng i
avTipeTwTigouv oofapd TrpoPAfuarTa uyeiag, o MpounBeutig dikaoUTal va Katayyeilel
™ Z0upaon MpourBelag pévo oty TEPITTWaON Tou 0 MeAATNG ival UTIEPAPEPOG WG
mpog TV ef6pAnon €& (6) Siadoyikwv Aoyapiacuwv Karavéhwong kal £pdgov
TIpONyoupEVWG £Xel aTTOOTEIAEI €100TIOINGN WE TNV OTToia EvnuepwVel Tov MeAdT: a) yia
Tn Suvarétnta Tou MeAdm yia diakavoviapd TAnpwuAg Twv oPeIAwv Tou Kai ) yia Tv
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TP66eoN Tou va Katayyeikel T L0pBaon TdooovTag Tou TpoBeopia eikoat (20) nuepwv
pog £¢6pAnan, n omoia kai TapHABE &TTpaKT.

15.4. H efutmpémon Twv EudAwtwy MeAatwy, Sievepyeitar amd Tov MpounBeur kar'
amoAuTn TTpoTEPQIOTNTL

16.  AnAwon Mpoataciag Mpoowmikwv Aedopévwv

Ymv ELPEDISON oeBopaote amoAuta Toug TIEAGTEG POG KAl QVAYAYOUME Tnv
TTPOaTadia TG IDIWTIKGTTAG 0AG OE TPOTEPAIOTNTA HOG.

v ELPEDISON, éxoviag wg oTpamyikd o10xo T diac@dhion Tng PEyIoTNg
TTPOCTACIAG TWV TTPOCWTTIKWY dedOPEVIWY Twv TEEAQTWY Wag, BewpoUpe Xpéog Hag va
00G EVNUEPWOOULE TOOO YIa TIG TIPAKTIKEG MaG 600 Kal TIG emAoyEG KaBwg kal Ta
dIKaIWHATA TTOU EXETE AVAPOPIKA e T CUANOYN Kl ETTECEPYATia TV TIPOCWTTIKWY 0AG
OedopEVWV.

16.1.  O1 apy€g pag kai ol agieg pag

+ XeBopaoTe améluta Toug TEAGTEG pOG Kal avaydyoupe v TIpoaTagia Tng
I3IWTIKGTTAG 0aG OE TTPOTEPAIOTNTA TG ETAIPEING PAG.

+ E@apudloupe TARpn Slagdaveia oTov TPOTIO WE TOv OTT0io dIayEIpICOUAOTE Ta

TPooWTIKG gag Sedopéva

YuMéyoupe kai emmegepyalopaaTe Ta dedopéva aag Povo yia vopipoug, Bepitol,
0aQeig kal TTpoKabopiapévoug akoTIoUG.

AlaxelpifdpaaTe OAeg TIG TTANPOPOPIEG TWV TIEAATWV HOG WG EUTTIOTEUTIKEG,
€pappolovTag KABe aTmapaitnTo TEXVIKG KaI 0pyavWTIKG PECO yia TV TIpoaTacia
TOUG.

+ Ae yvwaTomoloUpe Kai ¢ SiafiBadoupe Ta TpoowTTikG gag dedopéva ae TPITa
TPOOWTTA XWPIG T dIKA 00G OUYKATABED, EKTOG EQV QUTO EMITPETTETAI OTTO TO
vouo 1y ammd m petatd yag oupBacn.

Ev yével TNpoUE GTO £TTOKPO TNV KEiEVN VOUOBETIO KAl GUUHOPPWVOHATTE [E
OMEG TIG UTTOXPEWOEIG Pag, TIOU OTOpPPEOUV amd auTAv, w¢ UTEUBUVOG
emegepyaaiag.

16.2. Moia eival Ta TPoowTTIKG SEGOEVA TIOU GUAAEYOULE;

Ta €idn Twv TpoowTIKWY dedopévwy TTou GUMEyoupe amd eadg egapTwvtal amd Ta
TTPOIOVTa ) TIG UTINPETiEG TTOU ETTIAEYETE va oag TTapEoupe. EIdIkGTEPa, aTo TMAdicio
eKTTApwong TG WeTagy pag oluuBacng yia v TApOXr NAEKTPIKAG EVEPYEIDS,
OoUMEyoue Ta akdAouBa TTpoowTTIKA dedopéva:

+ Ta TpoowTikd oag aToIxeia (TT.X. TO OVOMOTETWVUPS 0ag, To @UAo, v
nuepopnvia yévvnang, Tov AAT, To AQM 1 dMo aToiyeio Tautotroinang).

+ Ta oToixgia emkovwviag oag (M. apiBud TnAepwvou, dietbuvan
Tayudpopeiou, diguBuvan nAekTpovikol Taxudpopeiou kar apiBpo eag).

+ Tig TANPOPOpIEG TOTWTIKWY A XPEWOTIKWY 1) GAwv KapTwv Xpéwang (Tr.x.
évopa kardyou Kaptag, apiBpo kaprag, dielBuvan xpéwang, nuepopnvia Ajéng),
€QO0OV PUOIKA EMAEEETE WG TPOTIO TTANPWUAG TG EEOQANCN PE KAPTA.

16.3. TMwg GUMEYouUpE Ta TTPOCWTTIKA 0ag dedopéva;
ZUYKEVIPWVOULE TA TIPOCWTTIKA OEBOUEVA TwV TTEAQTWY Uag e TTOIKIAOUG TpOTTOUG,
OTTWG eVOEIKTIKA:

+ Orav oupmAnpwvete v aimon pag yia oUuBaon Tpounbeiag NAEKTPIKAG
EVEPYEIQG
Orav emkoIvwveiTe Pe kdTolo ouvepyaTn pag — call center,
Orav emkovwveite padi pag yia va dnuioupynoete fi va JICXEIPIOTEITE Tov
oIKIaké fi emayyeAuaTIkG aag Aoyapiaoud nAeKTpIKAG EVEPYEIag

+ Karémv auvepyaaiag pe Tpitoug 6mwg pe Tv TEIPEZIAZ A.E., Tpokeipévou va
ehéygoupe TNV mMOTOANTITIKA OOG IKAVOTNTA.

16.4. TNa Toloug okoToUG GUAAEyoupE Kkal eTEGepyaloUaaTe Ta TPOCWTTIKG Tag
dedopéva;

TuMéyoupe kai emeEepyaloPacTe Ta TPOCWTTIKA oag dedopéva, KaBwg Kal Ta aToIxeia
TIOU 0QOpoUV TNV KaTavaAwaT TOU NAEKTPIKNAG EVEPYEIAG YIO va PTTOPOUNE va 0ag
TIOPEXOUHE TIG UTINPETIiEG TTou {nTcaTe, va ekdidoupe To Aoyapliacud aag Kal va 0ag
EVNUEPWVOUPE yIa TV KaTavaAwon nAEKTPIKAG evépyeiag, KabBwg Kai yia va
BIOYEIPIOTOUYE, VA TIAPEXOULE, VO TIPOTAPUALOULE Kal Va BEATILVOULE TIG UTINPETIEG
Kall TIG ETIXEIPNHATIKES HOg dpaaTnpIoTnTeS. EIdIKOTEPQ, TA TTPOCWTTIKA 0ag dedopéva
pmropei va guMEyovTal Kai va eTregepyadovTal amo Ty ETalpeia Jag yia Toug akdAouboug
okoTroUg, TTOU KPivovTal aTrapaitnTol yia TV eKTEAETN TnG PeTagy pag auppaong:

+ [a va ekdidoupe kal va 0ag amooTEMOUPE TOUG AOyapiaguoug yia Tnv
KaTaVAAWGN NAEKTPIKAG EVEPYEIDG.

+ Tia va oag Tapéxoupe Ta TPoidvTa A/Kal TIG UTINPETIES Jag Trou EMIOUEITE pE
Baon Ta e1diIkwg opiféueva o PETALU pag ouuBaaon.

+ [0 va oag €180TT0100KE Yio aNAvVTIKEG AAAYEG N EENICEIS O 6,T1 apopd TIG 11N

TIOPEXOMEVES OE EGAG UTINPETIES HOG.

Ta emkovwvia padi pag péow nAektpovikoU Taxudpopeiou, gag, Aepwvou f

GMwv péowv, yia otoiodrToTe Béua TpokUwel oTa TAQioIa eKTEAETNG TNG

peTafy pag oupBacng, OTwG EVOEIKTIKA YIO OTTAVIACEIS O EPWTATEIS 1

TIapdmmova 0ag ETTH TwV TTAPEXOUEVWY TIPOIGVTWY KAl UTINPECIWY MaG.

lNa va diegdyoupe ehéyxoug ato alompa TXEK g TEIPEZIAY A.E. kai va

agiohoyoUye fj kai mavagiohoyoUpe Tov avarapBavopevo GuvaMakTIké Kivauvo

oT0 TAaigio TG Tapouaag oUppacng.

« Tia mv avaBeon g avadhmong Tuxdv AndimpoBeopwy opeEIAY Tag O€
Tepimwon  avwpaAng eGEMENG TG oupBaTIKAG Hag oxéong o€ eTalpeia
EVNHEPWANG OPEIAETV.

+ Tia TV TPOACTTION TwV SIKAIWHATWY PAg EVWTTIOV TTavTog AikaoTnpiou Kal
maong Apxng, KaBwg kal yia OKOTIOUG EKTEAEONG KAl CUPMOPOWONG Hag HE
dIKaOTIKEG aTTOPATEIG 1) DIATAEEIG TOU VOLOU, 0dNYIWV, KAVOVIGUWY, EYKUKAIWY.

« Tia mv aogakion TmpoaTagiag Aoyapiacuold, omyv TEPITITWON TIOU QUTO
TIapéXETal ATTO TO OXETIKO TTPOI6V.

EmmAéov kai epooov €otig To emBupeite pnTwg cUpwva pe T AioTa cuykatéBeong
Tou guvodelel v Tapouoa AfAwan, n etaipeia pag dlvaral va emegepyaaTei Ta
dedopéva aag yia Toug TTapakaTw eMITTAéOV oKoTIoUG:

+ Me ™ ouykar@Beon} oag, yia va oag TpowBoUpE TPOIOVTa Kal UTINPETIEG Pag
péow SMS, Aepuwvou, nAektpovikou Taxudpopeiou, @ag, aAnAoypagiag,
KOIVWVIKWY — péowv  A/kar  omolwvdATote  AMwy  KatdAAnAwy  dialAwy
ETMIKOIVWViaG.

+ Tia ™ GieCaywyn €épeuvag f/kar avaAuong yia Tnv KaAUTeEPn karavonon Twv
avaykwy, Twv TIPOTIUACEWY, TWV CUMPEPOVTWY, TWV EPTTEIPILV /KOl Twv
ouvnBelwv oag wg karavaAwrh.

+ Tia ™ Aermoupyia Kai diayeipian oTroIwvOATIOTE TIPOYPAUHATWY ETTIRPAREUANG.
16.5. e moioug yvwaTomoloupe A/kal diaiBadoupe Ta TPOCWTTIKG oag dedopEva;
I va diEuKOAUVOURE TNV ETTITEUEN TwV CKOTIWY HAG, O OTTOIOI AVAPEPOVTAI GTO CNPEIO
«16.4. Ta moioug okomous ouMéyoupe kai eme€epyalduaaTe Ta MPOOWTIKG 0ag
Oedopévan evdéxetal va dlapiBaooupE, aTmoKaAUYWOULE, TTapayXwPAOoUKE TPodaRaaN
OTa TTIPOCWTTIKG SedOpéva aag i va Ta JOIPACTOUHE HE TRITOUG. Z€ QUTH TNV TTEPITITWOT,
TpiTOI PTTOPE VO Eival:

+ OmologdnToTe TpiTOG TTOU TIOPEXEl UTIMpPETieG dlayeipiong, epTmopiag Kal
¢peuvag, diavopng, emetepyaaiag dedopévwy, TNAETWAATEWS, TNAETTIKOIVWVILY,
TANpwHWY i GMwv utmpeciwv A umoompilel TN Aermoupyia  Twv
dpacTnPIOTATWY TNG ETTIXEIPNTNS HAG.

+ OmologdAToTe TPITOG TTOU TIOPEXEI UTTNPETiEG €GUTMpPETNONG TeAaTwv 1

IKOVOTTOINGNG AITNUATWY TIEAQTWV.

AMol guvepydreg TIou TTapEXOUV 0TV ETAIPEI PAG XWPOUG OTTOBRAKEUGNG
dedopévwy (data center) 1 diakopIoTEG (servers) 1 Tpoiovia AoyiopIKOU
(software).

Eraipeieg mpowBnang mpoidviwy A epeuviv ayopd.

XPNUaTOTTIIOTWTIKA 15pUNATA.

Aikny6pol, JIKNYopIKEG  ETAIPEIEG Kal  VOMipwWG  Aeiroupyoloeg  ETalpeieg
EVNUEPWONG OPEINETWY, CUPQPWVA P doa EIBIKOTEPA OPICoVTal ATTO TNV KEiMEVN
vopoBeaia.

AcQaNIOTIKEG ETAIPETEG.

Anpéaieg utmpeaieg, NMAA, NIMIA, SikaoTikég apxég, pubuIoTIKG dpyava Kai
opyavigpoi, avetaptitwg dikaiodoaiag A Badpoul, epdaov TouTo amarteital amod
T0 VOWO, OIKAOTIKA ammd@aan, Kavoviopd, odnyia, EVIOAR, yvwudaTeuan, eyKUKAIO
KATT.

EAeyktég, AoyiaTég, aupBoAaioypdgol, Siknyopol, dikaaTikoi ETIHEANTES 1) GANOI
OIKOVOIKOI /) eTrayyeAuaTikoi GUUBoUAOL.

Tpitol TTpouNBeUTéG GTO TTAQITIO TWV 1I0XUOUCWY SIATAGEWY avaPOPIKA pE TV
TTPOUN6EIa NAEKTPIKAG EVEPYEITG.

« O eidikoi { kaBohikoi S1Gdoxoi pag, o€ TepiTTwon TwAnong, d1abeang,

OUYXWVEUONG, EKKaBApIonG TG eTTIXEipNONG HaG.
16.6. MMwg d100@aAifoupe TV TPOCTACTA TWV TIPOCWTTIKWY 0aG deGOPEVWY;
H eTaipeia pag mpokelpévou va dlac@alioer v opBn xpron Kai TV akepaidTnTa Twv
TIPOCWTTIKWY Sedopévv TToU GUAAEYEL, kaBg Kal va amoTpEWel Un e§ouaiodotnuévn A
Tuxaia TpoaPaan, emegepyaaia, diaypagn, ahoiwan A GAAn xpAon autwy, Epapuodel
di1Gipopeg eowTEPIKEG TTONITIKEG, eV AapBdvel 6Aa Ta katdAAnAa opyavwrikd, TEXVIKA,
QuOIKG, nAekTpovikG Kai diadikacoTikG pETpa acg@akeiag, KaBwg Kai TexvoAoyIKd
TPOTUTIA, CUPPWVA PE TOUG ITXUOVTEG VOPOUG KAl KAVOVIOUOUG.
16.7. Ta méoo xpovikd didotnua diampeoUe Ta TTPOCWTTIKA oag dedopéva;
AlatnpoUpe Ta TPoowTTIKA aag dedopéva yia 600 dIdoTnua auveyifovtal ol OKoTIOl yia
TOUG 0TT0ioUG GUANEXBNKAV Kal O¢ kGBe TrepiTTwan yia d1IGaTnHa Ox1 MEYAAUTEPO TwV
TEVTE €TV amd MV AUon | Mg g ouuBaong, €¢aipoupévng TG TEPITITWOEWS
eKKpepodIKiag 1 dloiknTIKAG diadikaaiag, omdTe kal TTapareivetal n diathpnon wg v
¢kdoan apeTakAATOU amo@AcEws 1) TV oAokAfpwan diadIkaaiag evwTiov TG Katd
mepimwaon AloiknTikAg ApXAS ZTn GUVEXEIQ KATAOTPEPOVTAI OTTO Ta ApXEia Kal TO
oUoTPa Pag, g€ GUPUOPPWON WE TNV TIONITIK TNG ETIXEIPNONG WA kal utid TV
mpoUméBean 61 n diarmipnon Toug Oev amaiteital TAEOV yia TNV EKTTARPWAN Twv
OKOTTWV, TTOU 00G EXOUHE TIEPIYPAWEI AVWTEPW, A IO TNV KAAUWN TWV ETTIXEIPNTIOKWY,
QOPOAOYIKWV A AOYITIKWV ATTAITACEWY HAG A yIa TV TTPOAGTTION TwV SIKAIWUATWY Hag
EVWTTIOV TTAVTOG app6diou AikaaTnpiou A Taong aMng Apxng.
16.8. [ola cival Ta SIKaIWPATAE OOG.
Q¢ meAdTeg pag éxete Oikaiwpa va {nThoeTe kai va AdBete mpdoPaon, evnpépwan aAd
KOl avTiypa@o Twv TIPOCWTTIKWY C00Og Oedopévwy, TOU €UEIC GUAAEyOUE Kkal
emegepyaddpaaTe. Edv emBupeite aviypa@o pépoug f GAwv Twv TTPOCWTTIKWY OaG
dedopévwy TTapakaAoUE ETTIKOIVWVACTE Padi Yag OTa OTOIKEID TNG ETAIPEIAG HOG TTOU
Tapabétoupe 0To olkeio kKepaalo TG Tapouoag «16.9 Mwg va emikovwvrioere padi
zag».
Ye KGBe mepitmwon, embupia pag eival va Olag@alicoupe TV aKpiBela Twv
TIPOOWTTIKWY 00g dedopévwy. [ autd o€ TePITITWGN TToU SIATTIOTWOETE OTI KATTOI0 ATTO
T0 TIPOOWTTIKA aag Gedopéva eival avakpiBr 1 EANITA pn I0TaoETe va pag {nToeTe T
d16pBwaon 1 T GUPTTARPWaT TOUG.
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EmimAéov, Ba Béhape va oag evnuepwooupe 0TI €XeTe BIKaiwya val pag (nTAoETE
dlaypa@ Twv TIPOCWTIKWY oag dedopévwv e@doov (a) autd dev eival TAéov
amapaitTa yia TV eKTARPWaN Twv oKOTTWY TG petagd pag aupBatikig axéong, (B)
autd utroBABnkav ot emeCepyacia TTapdvopa kal TEpa amoé Toug aKoTroUg, GTTwG auToi
TEPIYPAPOVTAl avaAUTIKWG OTNV TTapouaa, (y) emMPBAAAeTal aTmd 1o Vopo.

AkoOpn éxete BIkaiwpa va avakaAeéoeTe (v OAw i ev PépEl) TN cuykat@Beon oag yia T
GuMoyN Kal TV ETEGEpyaTia Twv TTPOCWTTIKWY 0ag dedouévwy aTmd T eTaIpEia Hag.
Xe qumyv v TepitTwan Ba Tpémel va AaBeTe uTdwn oag Ol Tuxdv avakAnon g
ouvaiveong oag pmopei va éxel wg amotéAeopa T AJon TG petagy pag oupBarikhg
oxéong.

e kGBe mepiTTwan Exete SiKaiwpa va mpoolyete atnv Apxn MpooTaaiag Acdopéviv
MpoowTikoU Xapaktipa e@daov Kpivere 611 BiyeoTe amd Tnv emefepyacia Twv
TPOCWTTIKWY TOG SEGOPEVWV.

16.9. MNwg va emKoIVWVAOETE padi pag;

l'a mepioadTepeg TANPOPOPIEG ) SIEUKPIVITEIG XETIKA HE TNV TIONITIKI, TIOU aKoAoUBEi
N ETAIPEIQ Pag, yia TV TTPOCTATIN TwV TTPOCWITIKWY 00G deDOUEVWY ETTIKOIVWVAOTE padi
pag €iTe TaXUDPOUIKWG OTA GTOIKEIA ETTIKOIVWVIAG TTOU TTaPaBEToupE aKoAoUBwG €iTe
péow nAektpovikoU Tayudpopeiou o dielBuvan dpo@elpedison.gr kai Ba xapoUpe va
00G EGUTINPETACOULE.

17. Aormroi Opol

17.1.  Ta omoiadAoTe Tepaitépw TANpogopia, diagwvia fi TAPATIOVO Kal 18iwg wg
Tpog aimuara di16pBwong Aoyapiacpwy KaravAlwaong og TepiTTwan oQaluaTwy o
MeAdng dOvaral va emkoivwvei pe Tov MpopnBeut aTo TAEQWvO TTou TepIAauBaveTal
aToug Aoyapiaapolg KaravaAwong 1 va ameuBivetal nAektpovika oTov MpounBeutr,
péow Tng 10ToaeAidag Tou www.elpedison.gr. H diaxeipion amudrwy kai Tapamovwy
Tou MeAdm yivetal oUpgwva pe Tov Kwdika Alayeipiong aimudrwy Kal Tapamovwy
karavaAwTwy, 0 0TToiog eival avaptnuévog aTnv IaToaeAida Tou MpopnBeuth.

17.2. Evnuépwon amé MpopnBeuth: Zag yvwpiloupe 6T 0 MpounBeuthg Ba avalnta
(oupmrepiAapBavopévng oty avaliTnan Kai TN TUXOV EvePYOTIoinaNgG TG UTINPETiag
EKTaKTNG €100TT0INANG YIa TNV KaTaxwpnan/Siaypagr dedouévwy) ato Apyeio EAEyxou
Kivduvwy («Apyeio TEEK») g TEIPEZIAZ AE («TEIPEZIAZ»), 0d6¢ Ahapdvag ap. 2,
151 25 Mapouat, A. 210-36-76-700 (umreuBuvog emegepyaaiag) Tuxov Gedoyéva TTou
0ag agopouv We akotd v agloAdynan A kai emavagioAdynon Tou avalauBavopevou
OUVOMaKTIKOU/TIOTWTIKOU KIVOUvou OTo TAdiolo NG peTagy pag ouvalayng f
oUpBaang opiopévou f aopiaTou Xpdvou, yia 6a0 Xp6vo auTh IoXUEl, Kar ETIAOYA TG
emixeipnong pag. Mepamépw, olpewva pe v améeacn g Apxng MpooTagiag
Aedopévwv MpoowTikoU Xapaktrpa («AMAMX») 186/2014 n emixeipnon pag evepyei wg
ektehwv T emegepyaaia yia hoyapiaopd g TEIPEZIAY éaov agopd atny evnuépwan
0ag Kal Tnv aoknon Twv dikaiwpdrwy oag. EidikéTepa:

Zkomog Eme§epyaciag: a) H eaopahion Tng UTOpIKAG TTOTG, TNG OgI0TICTIAS Kal
ac@aAeiag Twv ouvalaywy Kal TG GOKNOoNG Twv OIKAIWHPATWY TNG OIKOVOMIKAG
eheuBepiag kai TG eAeUBePNG TTANPOPOPNONG HETW TNG TIAPOXNG TG SuvaTtdTnTag Va
agloloyei i emavagioloyei n emixeipnan pag Ty GepeyyudTNTA TwWV AVTICUMBAMOPEVWY
NG kai €1d1kdTePa Tov avaAapBavopevo GuVaAaKTIKG TIOTWTIKG Kivduvo aTo TTAaicio
avaAngBeicag  emxelpnuatikig dpacTnpidThTag, B) n evnuépwor 0ag yia v
emetepyaaia POOWTTIKWY oag dEdOPEVWY Kal N AOKNON Twv OXETIKWY dIKAIWPATWY
oag. Nopik) Baon Emegepyaaiag: a) wg mpog Ta avidoUpeva dedopéva : To évvopo
OUPQEPOV TNG ETTIXEIPNONS HOG YIa ao@aAeia ouvalAaywy, OIKOVOIKA eAeuBepia kal
eAeubepia TG TAnpo@dpnong, B) WG TIPOG TNV EVNUEPWON Kal TNV AOKNON Twv
SIKAIWPATWY TaG : GUPPOPGWAN PE UTIOXPEWTT TTOU aToppéel amoé T vouobeaia yia
TV TIpooTacia Twv TpoowiKwy dedopévwy. Karnyopieg & Mnyn Aedopévwv: H
emixeipnor pag amoktd mpéoBacn ata Aedopéva tou Apxeiou TZEK mou mpei n
TEIPEZIAZ: a. AkaAuTrTeg emitayég, B. ATTApwTeG, KaTé T Afgn Toug, auvaAAaypaTikég
Kal ypaupdria oe diatayn, y. AImoeig mTwyeloewv — ATTOQAGEIG TTOU ATTOPPITITOUV
QITAOEIG TITWYEUONG Adyw pn £TAPKEING TrepIoudiag Tou oQelAém, 6. AImAcelg kal
amo@aaeig ouvdiahayrg/euyiavang (ap. 99 etr. Mtwyeutikol Kwdika), €. KnpuyBeioeg
mwyeloelg, oT. Aiarayég TAnpwpng & diarayég amédoang pioBiou, . MAeioTnpiagpoi
OKIVATWV KAl KIVATWV, 1. YTOBAKES, TPOTIEG TTPOONUEILOEWY OF UTIOBAKES Kal
Tpoonuelwoelg utodnkwy, 6. Kataoxéoeig akivitwy kai emrayég Baoer N.A.
17.7113.8.1923, 1. Aimoeig Kal amo@acelg SIkaoTikAG puBpiong ogeldwv Tou N.
3869/2010 kai 1a. Aedopéva eraipiwv amé 1o PEK kai To FTEMH. Eriong wg exteAwv Tnv
emetepyaaia yia Aoyapiaoud g TEIPEZIAY mpei apyeio g evumdypagng
evnuépwang Tou Tpaypatorolei yia auth (TEIPEZIAL) yia 600 xpovo diapkei n petagu
G emixeipnong pag kai 1ng TEIPEZIAL gUpBaon. Auéowg PeTd TV Kab'olovdAToTE
TpOT0 AUon Mg oUpBacnic pag pe v TEIPEZIAL n evutdypagn evnuépwaony aag Ba
diafiBaotei  omv TeAeutaia.  Xpévor TApnong: Ta avthoUpeva  dedopéva
karaoTpépovtal PeTd To TEA0G TG cuvaAAayng yia Ty oToia aviAfBnkav. Eidikd éaov
aQopa OTO CPXEID EVNUEPWOEWY TTOU TNPEi N €TIXEIPNON pag yia Aoyapiaouéd tng
TEIPEZIAZ auté Tnpeitar yia 5 xpdvia amé 1o TéAog TG ouvarayrig/ouuBaong ata
mAaioia ¢ omoiag amoktiBnke. Amodéktng Twv AgSopévwv: ATOdEKTNG TWV
dedopévuwv Tou Apyeiou TZEK eivai n dvw emixeipnon pag. Ta dedopéva diatiBevial othv
emixeipnan yia idia xpARon, dev peTamwAolvral, Sev diapiBadovtal TepaITépw Kai dev
TNPEOUVTaI yIa TIEPITOBTEPO aTIO TOV TTPOAVAPEPBEVTA Xpdvo. MpdaBaan o€ uépog fy aTo
oUvoNo (KaTd TEPITITWON) TWV TIPOCWITIKWY 0O OEGOpEVWY TIOPEXETAI KAl OTIG
akOAoUBEG KaTnyopieg oUVEPYATWV HaG, Of OToiol UVAEI OXETIKWY OUPPAoEWY
ektehoUv aTo Gvopa Kai yia hoyapiaopé g TEIPEZIAL mpateis emegepyaaiag : Etaipieg

Tpowbnang, eumopiag, diavopig TPOIOVIWY Kal uTnpeciwy, Etaipieg mapoxig
UTINPETIWV UTTOOTAPIENG TTWARCEWY, UTTOOTAPIENG TIEAATWV KOl GUVEPYOTWV.

Me Tnv uToypa@n Twv oxeTIkWY oupBdcewy avaBeong AauBaveral KGBe PETPo yia Tn
diac@aAion G ouppOPeWONG Twv eKTEAOUVTWY TNV ETECEpyaaia pe Tn vopobeaia yia
TNV TTPOCTACIA TWV TIPOCTWTTIKWY DEGOPEVIIV.

Ta Aikaiwpard oag kai n aoknonf Toug : Exete dikaiwpa mpdaBacng, di6pbwang,
diaypa@nig, TEpIopIoUOU TG ETEGEPyaaiag, evavtiwang, katayyehiag otnv AMAMX kai
pn petadoong, oUUwva pe TV IoxUouca vopoBeaia yia Tnv TIpoCTagia Twv
TpoowTKWY dedopévwy (Kavoviopdg EE 2016 /679) kai mv AMAMX 186/2014, 1a
oToia UTTOPEiTE va OOKACETE yypaPwS (Kol Pe nAekTpovikG péoa) oty TEIPEZIAL A
OTNV ETIXEIPNOT HOG, N OTToia £V TIPOKEIUEVW EVEPYET WG EvioAodoXog TG TEIPEZIAL.
e TepiTTwaon Goknang dikaiwparog aag atny emyeipnan pag, Oa diapiBaooupe dueca
Kal xwpig kaBuaTtépnon nAektpovikd (péow email A fax) 10 wg avw éyypago otV
TEIPEZIAZ yia v eétaor Tou.

H Teipeaiag éxel katd mepimTwan Sikaiwpa va apvnBei To aitnud oag edv n emegepyaaia
f N TAPNON Twv dedopévwy gival amrapaitnTn oUNEWVa We TN vopoBeaia f €dv ugicTatal
UTIEPTEPO EVVOUO GUP@EPOV BIKG TNG 1) Tou ammodékTn kabwg kal yia T BepeAiwan,
aoknon f uTooTAPIEN VOMIMWY SIKAIWUATWY TNG A} TNV EKTTARPWOT UTTOXPEWTEWV TNG.
QaTé00, ot kGBe TepiTTWAN, EQOOOV To EMBUpEiTE N Telpeaiag SUvaral va Tavael va
petadidel Ta dedopéva TTOU GAG APOPOUV TTPOG OAEG TIG ETTIXEIPATEIG-OTTOOEKTEG TOU
ouoTthuarog TZEK, petadidopévng eQegng OxeTIKAG EVOEIgNS (amraydpeuan peTadoong,
kar' efaipeon Oedopéva etaipiwv amd PEK kar TEMH 6a efakohoubouv va
petadidovrat), n omoia ekTIudTal eAeUBEPQ. Z€ TIEPITITWOT TIOU ACKATETE TO dIKAiWHA N
perdoang atnv emixeipnan, 1 evavriwBeite atnv TpdaBaan amd autiv oo Apxeio
TZEK, n emixeipnon utoxpeoUtal Gpeca va Slakoyel v TpoaBaon aTa dedopéva oag
KOl va EVNUEPWOEI, KT Ta avwTépw, TV TEIpETiag. Xe TEPITITWON TTOU OOKATETE TO
dikaiwpa Teplopiapol g emegepyaaiag, n TEIPEZIAZ malel mpoowpivd va petadidel
10 dedopévo Kal atn Béan Tou peTadidetal n évdeign «Exel aoknoel TEPIOPIGUO TG
emegepyaaiag yia 1o dedopévoy, EveIEn TTou ekTIuATal oTaBEP aTTd TOUG ATTODEKTEG. EK
pépOug gag Gpan TOU QITAUATOG Mn WETAdOONG A TIEPIOPICUOU TNG EmeCepyaaiag
Tpayparotolgital eAcUBepa kai uToBaAAeTal omroTedrToTE Pdvov Tpog v Telpeaiag. H
aoknon TwvavwTépw OdIKaIwPATWY evepyei yia To pEAOV kal dev agopd oe RoN
ekteAeobeioa emetepyacia dedopévwy. Emioke@beite v 10T00€eAida g TEIPEZIAZ
(wwwtiresias.gr) . Mmopeite va emikoivwveite pe Tov YmeuBuvo lMNpoaTaaiag Acdopéviv
NG EMIXEIPNONG pag oo email: dpo@elpedison.qr.

17.3. Evnpépwon amé TEIPEZIAX AE: YmeUBuvog Emegepyaoiag: H avwvupn
etaipia e v emwvupia «TPAMEZIKA LYZTHMATA MAHPO®OPION AE» kai T0
diakpITIkG TiTho «TEIPEZIAZ AE» (uretBuvog emetepyaaiag), Tou edpelel oTo MapoUar
ATTIKAG, 0066 Ahapdvag ap. 2 kai Mpepetig, (A.P.M. 094498725 A.O.Y. AE ABnvwv)
(eegns «Teipeaiagy) Tnpei 10 Apxeio EAEyxou Kivaivuwy («Apxeio TZEK») aUpgwva pe
v améeacn g Apxns MpoaoTaaiag Aedopévwy MpoowikoU Xapaktmpa («AMAMX»)
pe ap. 186/2014. Zkomog Emegepyaaiag: H eaopalion g epopikrg TTioTg, TG
aglomoTiag kar ac@aAeiag Twv ouvalaywy kal TG doknong Twv SIKaIwPdTwy TG
0IkoVOUIKAG eAeuBepiag Kal TG eAcUBEPNG TTANPOPOPNANG TWV ETTIXEIPAOEWY PECW TNG
TIapoxnG TG duvaTtdTnTag aToug emMOEUPATIEG va aglohoyolv Ty gepeyyudnTa TV
avioupBalopévwy Toug kai E1IBIKOTEPA TOV avaAapBavouEvo GUVOAAKTIKS/TIOTWTIKG
kivduvo 1o TAaigio emixelpnuarikig dpaompidTag. Nopikiy Baon Emegepyaaiag:
To évwwopo ouppépov TOU ETIOIWKEI O aATTOOEKTNG Twv OdedOpéVWY: ACPAAEID
ouvalaywy, olkovopIikh eAeuBepia kai eAeuBepia TG TANPOPOENONG.

Katnyopieg Aedopévwv: 1o Apyeio TXEK tpouviar Ta akdéAouBa Sedopéva: a.
AkdAuTiTeg emiTayég, B. AmARpwreg, katd T AMEn Toug, auvaAAaypaTIKEG Kal YpaUpATIa
oe diarayr, y. AITAOEIG TTWXEUOEWV — ATIOQACEIG TTOU OTIOPPITITOUV QITAOEIG
TITWYEUONG Adyw Un emdpkeiag mepiouaiag Tou oQeIAETn, d. AITACEIG KAl OTTOPATEIS
ouvdiaMayng/eduyiavang (ap. 99 em. Mrwyeutikol Kwdika), €. KnpuyBeioeg
Twyelaelg, aT. Alatayég mAnpwuis & diatayé ¢ amddoang piabiou, {. MAcioTnpiagpoi
GKIVATWY KAl KIVAT@V, 1. YTOBAKES, TPOTIEG TIPOCNUEIWOEWY OE UTIOBRKEG Kal
TpoonuelwaelG utroBnkwy, 8. Kataoyéoeig akivitwv kai emmayés Bacer N.A.
17.7113.8.1923, 1. Ammjoeig kai amo@aoelg OIkacTikAg pUBuiong ogelhwv Tou N.
3869/2010 kai 10. Aedopéva eTaipitv a 6 1o PEK kai 1o TEMH. EmimAéov n TEIPEZIAT
TNpEi apxeio TG Tapoloag evnpépwang (HEOW Tou aTTOdEKTN Twv SESOEVIWV TAG TIOU
EVEPYET WG EKTEAWV TNV ETTECEPYATIia) UTIOYEYPAUMEVNG OTTO ETEG.

Mnyég Aedopévwv: Ta wg Gvw Oedopéva guléyovtal amd TiG akOAouBeg TnyEG:
dedopéva uid a, B kai 1: amd MigTwtiké 1dpupara, Sedopéva utd 1: amd XpnpaTodoTiKa
1dpUpara (Etaipies Mapoxng Motwoewy, Etaipies Xpnuatodotikig MicBwaong, ol
Eraipieg MpakTopeiag Emixeipnuamikwv Amaimoewv kai Etaipieg ‘Exdoong kai
Aiayeipiong Kaptav) kai amé Etaipieg Alayeipiong Amamoewy amd Adveia kai
MoTwoelg (ekkpepei Eykpian g AMAMX), dedopéva utd aT, ¢ kai 1 : amd Eipnvodikeia,
dedopéva umd ¢ amd v lotooehida Anpoaicuang MAeiompiacuwy Tou EQKA-TAN,
dedopéva utd v, d, € kai T : amd Mpwrodikeia, dedopéva uTd OT : amd AlOIKNTIKA
Eqereia, dedopéva umo 1a : amd 1o PEK kai To FEMH kai dedopéva uté n kai 0 : amo
YmoBnkoguhakeia kai Ktnuatohoyikd Mpageia.

Xpovor Trpnong: Ta dedopéva diampouvral yia Ta akdAouBa Xpovika diacTAuaTa
(Eaupéoeig amo Toug yevikoug xpdvoug Trapauovig TpoBAémovtal ato apBpo 40 N.
3259/2004 xai aTov eykekpipévo amod v AMAMX Kavoviopo Aeitoupyiag Tou apxeiou):
a. AkaAuTTTeG ETITayEG, ATTARPWTEG, KaTd T AR Toug, cuvaAayuaTikés, ypapudTia oe
diarayn: yia 2 xpévia, o€ kaBe de mepitmwan éwg 10 xpdvia, B. Aiatayég TAnpwuAg: yia
3 xpovia ot kGbe de mepitwaon éwg 10 xpdvia, y. MAEIoTNPIATHOI, KATAOXETEIS Kal
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emmayég N.A. 17.7/13.8.1923: yia 4 xpdvia ae kaBe d¢ mepitmwaon éwg 10 xpovia, 6.
AITACEIG TITWYEUONG : yIa 5 Xpovia. Ze TEPITITWOT amdppIyng G aitnang TITWXEUON,
Aoyw pn €mapkeIag TG Tepiouaiag Tou oQeIAETn, n TTAnpogopia diatnpeitar yia 10
Xpovia, aT. AImaeig kal amogaaeig auvdiaMayng/eguyiavang : yia 5 éwg 10 xpdvia amd
TV nuepopnvia kardBeong, dnuoaicuong amdpaong, Aqgng oupguwviag, oe Kabe B¢
mepimwon éwg 15 xpdvia. ¢. KnpuxBeioeg mrwyedoelg : yia 10 xpdvia o€ kabe b¢
mepimwan éwg 15 xpoévia, n. Mpoonpeiwaoelg uToBnKWwy, UTTOBAKEG Kal TPOTIEG
diaypdgovtal 6tav eEaleipBouy, 0. Aimioeig/amopdatig SIKAOTIKAG PUBHIONG OPEINWY :
yia 3 xpévia ammd Tnv eE6QANCT Twv OXETIKWY OPEIAWV/TNV Nepopnvia ougiTong/mv
amahhayn, o€ KaBe de mepimmwon éwg 10 xpévia, 1. Aiatayég amdédoong Mg XpAons
pioBiou akivATou: yia 3 xpdvia, 1a. dedopéva Tou a@opolv g€ PEAN AIOIKNTIKWY
Yuppouiwvy, diaxelpioTég kai eTaipoug amd PEK kai FTEMH: yia 10 xpévia.

To apxeio evuTmoypa@wy EVNUEPWOEWY TNPETal yia 5 xpévia amd 10 TéAOG NG
ouvalayng/olppaong oag ue Tov amodékm pe okomd m Bepehiwon, doknon A
UTIOaTAPIEN VOUIMWY dIKAIWPATWY TG A TNV EKTTARPWaN uTroxpewaewv g TEIPEZIAL.
Amodékng Twv Aedopévwv: ATIOdEKTNG Twv Gvw SEdOEVWVY givall N ETIXEIPNTT e TV
enmwvupia ELPEDISON MAPAIQrH HAEKTPIKHZ ENEPIEIAZ ANONYMH ETAIPEIA
(ELPEDISON A.E.) pe Tnv omoia auvaAAGo0eaBE, KaTOTIV TTPONYoUpEVNG OUVOETTIG TNG
pe auTd Kal oUPQWVO pE Toug OXeTIkoUg Gpoug ouvdeang (https:/tsek.teiresias.gr)
(epedns «emixeipnony). Ta dedopéva diaribevial aTnv EMixeipnan yia idia xpAon, oev
Tpoopigovial yia petamwAnon f epaitépw di1dBean kar TNpolvTal amo auTr| Péxpl T
TéAog TG ekdaTote uvalayig yia Tnv omoia aviAfbnkav. Edv ouvdéeoTe pe v
EMIYEipnon pe oUpBacn opiguévou ) aopioTou Xpévou, Ta wg Gvw Oedouéva Ba
diariBevral o auTh yia 600 xpdvo 10xUEI N wg Gvw aluBaan, Kar'emAoyn Kai e eubivn
NG EMXEIPNONG. TNV ETTIXEIPNON TTAPEXETAI KAl N duvaTOTNTA EKTAKTNG €180TTOINGNG
(alarm) og TrepiTrTwon TPoaBrKNG ) dlaypagrig dedopévwv TToU aag apopoly.

Ta Aikaiwpatd oag kai n doknon Toug: Exere dikaiwpa mpdaBaang, diépbwang,
diaypa@ig, TEpIopIoPol TG eMeCepyaaiag, evavtiwang, katayyehiag atnv AMAMX kai
pn petadoong, OUUGWVO PE TNV IoXUOUCO vouoBegia yia Ty TIpoaTagia Twv
TpoowIKWy dedopévwy (Kavoviapdg EE 2016/679) kai v AMANMX 186/2014, Ta omoia
pTIopEiTE Va aoKACETE eyypAews (kai pe nAekTpovika péoa) amv Telpeaiag i oy
QVWTEPW OVAPEPBUEVN ETTIXEIPNGN, N OTTOIN £V TIPOKEINEVW EVEPYET WG EVIOAODOXOG TNG
Teipeoiag. Ze TepITTWON AGoKnong SIkAIWPATOG Cag OtV EMIXEipNON, auth
uTioxpeouTal va diaBiBacer dueoa kar xwpig kaBuatépnan nAekTpovika (uéow email A
fax) 10 wg Gvw éyypago onv Telpeaiag yia v ¢€Taar Tou.

H Teipeaiag xel kard mepimTwaon Sikaiwpa va apvnBei 1o aitnud oag eav n emegepyaaia
1 n TApnon Twv dedopévwy gival amrapaitntn cUPQwva e T vopoBeaia A edv ugioTaral
uTréPTEPO €VVOpO GUP@EPOV DIKG TG i Tou OTTOdEKTN KaBWG Kal yia T BepeAiwan,
doknan fi UTTooTAPIEN VOMIPWY JIKAIWHATWY TNG A TV EKTTAPWAT) UTTOXPEWTEWY TNG.
Qatéoo, ot kGBe TepiTTWAN, EQdOOV To £MBUpEiTE N Telpeaiag SUvatal va Tadaoel va
peradidel Ta dedopéva TTOU 0ag aPopouv TIPS OAEG TIG ETTIXEIPATEIG-OTTOBEKTEG TOU
ouoTthuarog TZEK, petadidopévng eQetis OXeTIKAG EvOelgng (amaydpeuan petadoang
apxeiou, kar'efaipean dedopéva etaipiwv amd QEK kar FTEMH Ba egakohouBolv va
petadidovrai), n omoia ekTiudmal eAelBepa. Ze TIEPITITLWAN TIOU ACKATETE TO DIKAIWHA Un
peradoong oV emixeipnaon, 1 evavtiwBeite oy Tpocpacn amd autiv ato Apxeio
TZEK, n emixeipnon umoxpeoltal peaa va diakdwel Ty Tpdofacn ata dedouéva oag
Kal VO EVNUEPWOEI, KOTA Ta avwTépw, TNV TEIPETIAG. Z€ TIEPITITWAN TTOU AOKACETE TO
dikaiwpa Teplopiapol e emegepyaaiag, n TEIPEZIAZ malel mpoowpivd va petadidel
10 Oedopévo kar atn Béon Tou petadiderar n vdelgn «Exel aOKATEI TTEPIOPIOHUO TNG
emegepyaaiag yia 1o dedopévoy, EVOEIEN TIoU EKTIUATAI OTABEPG OO TOUG ATTODEKTEG. EK
pépoug oag, Gpon Tou QITAPATOG W WETAdoong f Teplopiopol Tng emetepyaaiag

Tpayuartotoleital eEAcUBepa kal UTTORAAAETaI OTTOTEDATIOTE P6VOV TIpOG Thv Teipeaiag. H
aoknon Twv avwrépw SIKAIWPATWY evepye yia To péAAov Kal dev agopd oe AdNn
ekteAeaBeioa emegepyacia dedopévwy.

la 1o avwtépw oloTnua TG Telpeaiag yiveral TepIodIkn evnpépwan Tou koivou dia Tou
TUTTOU KOl Péow TnG 10TooeNdag TG eTalpiag oTig dieuBuvoeig http://www tiresias.gr &
https://tsek.teiresias.gr. Emoke@reite v 10T00€Aida  pag  yia  TEPIOOOTEPEG
TTANPOPOPIES.

17.4.  Yme0Buvog MpooTtaaiag Aedouévwy g TEIPEZIAL AE éxel opiaTei o k. MNavvng
MoUpyeAag (A. 210 36.76.700, dpo@tiresias.gr, AAaudvag 2 151 25 Mapola).

17.5. Tpomomoinon : Olor o1 6pol TG Tapoloag oluBacng cupgwvolval
0UCIWAEIG Kal TpoTTOTToIoUVTal JOVO PNTWG Kai eyypdews. O MpopnBeutrg diatnpei To
dikaiwpa va TTpofei o€ TpoTroTIoinaN Twv dpwv TG TTapolang yia aroudaio Adyo, 4TTwg
EVOEIKTIKA Kl OX1 TIEPIOPIOTIKG, METAROAR TNG Keipevng vopoBeaiag kai aAAayn Twv 6pwv
AeiToupyiag TG ayopdg NAEKTPIKAG EVEPYEIDG. Z& aUTAV TNV TIEPITITWAT, 0 MpounBeuTrg
ogeiel va evnuepwael Tov MeAdm eyypdeuwg, egivra (60) nuepoloyiakég NuEPES TIPIV
TNV EQAPHOYH TNG TPOTTOTIOINGNG HE €100TTOINAT O€ XWPIOTO EvIuTio TIou Ba guvodeUel
10 Noyapiacué KaravaAwong iy ot €181kd Tedio evidg Tou Aoyapiacpol KaravaAwaong
N HE prvupa NAEKTPOVIKOU TaUSPOUEIOU A TNAEPWVIKWG f} PETW PNVOPATOG SMS A LEoW
TNAETTIKOIVWVIAKAG EQAPUOYAG TToU XpnaipoTolei o MeAamng (my. viber). Xe OAeg Tig
TIEPITITWOEIG €10T0INANG Ba yiveTal pnTr Tapamopt! oTnv laToaeAida Tou MpounBeut
yia TTARPN evnpéPwaorn ETTI TOU TIEPIEXOPEVOU TNG TPOTIOTIOINGNG. ZTNV TTEPITITWOT TTOU O
MeAarng Gev emBupei v amodoyr Twv VEwv 6pwv, KatayyéAAel Tnv Tapouca pe
gyypago kolvotroloUpevo atov MpounBeutr eviog g wg avw TpoBeopiag. ATpakTn
TrapéAeuan TG wg vw TPoBETiag, CUVETTAYETaI TV aTTod0)T TG TPOTTOTIOINANG ATTd
Tov [MeA&™ kal TV EQappoyr TG apéowg PETa TV TTapéAeuan e ev Adyw TrpoBeopiag.
Kar' e€aipean, n evnuépwan OXETIKA e TV TpoTToTroinan ¢ Xpéwang MpoprBeiag 6a
AapBaver xwpa pe Tov Tpwro Aoyapiacud KatavdAwong mou akohouBei v
Tpomomoinan. Or PuBpifdueveg Xpewaelg, 6Twg autég eVOEIKTIKA eKTiBEVTaI OV TTap.
5.4 Twv Tapéviwv Mevikwv Opwv, kai o1 Taang PUOEWS AOITIEG XPEWOEIG UTTIOKEIVTAI
M6vo OTIG PETABOAEG ToU eKAOTOTE 10X UOVTOG PUBUICTIKOU TIAQITioU, Eival avegapTnTeg
amé Tov éAeyxo Tou MpopnBeuTn Kal epappdlovTal Xwpig va aTTaiTeiTal TpoTroToinan TG
mapoUoag olppaong. Ze TePITITWAT KAt TV oTToia TUXOV PUBUICTIKEG 1) VOLOBETIKEG
TrapepPAcEIS €10dyouv vEa €idn TTpoobeTwy emMPBapUVOEWY GTV ayopd EVEPYEIAG, Ol
OTT0i€G TTPOKUTITOUV KATOTTIV TNG aUvayng Tng Trapouong ouupacng mpounbeiag, o
MpopnBeutig Olatnpei 10 OiKaiwpa TG TMARPOUG HETAKUAIONG Tou €v Adyw pn
TpoUoAoyIgbéviog kdaToug aTov MeAdm.

17.6. OAeg o1 yvwaTOTIOIRGEIG, OXARTEIG, QITAOEIG A OTIOIGdATIOTE £yypaga Tou
TpoPAETovTal 0TV TTapoUoa Ba koivottolouvTal aTig diEuBUVaEIS Twv GUUBaASpEVWV
pepwv Tou avagépovial otnv Aiman fi ae dieuBuvaeig Tou Tuxdv yvwaTotoinBolv
eyypagws oto péMov. O TMeAdTng éxel umoxpéwan va evnuepwvel Tov MpounBeut
apeMnTi yia otroiadrTote peTaBoAr Twv oToixeiwv Tou dAwae atnv Aitnar Tou. H
ekGoTote  dielBuvan Tou  dnAwBnke TeAeutaia  Bewpeitar  vopiun  €dpa  Tou
oupBaMopévou Tov OTIOI0 CYOPd, TNV OTToIa VOUIKA KOIVOTIOIOUVTal Ta KATd TV
Tapouoa éyypa@a Kal Trapayovral Ta Kard NOpo kail Tnv rapoloa amoteAéopara.
17.7. H akupdmra f{ n akupwaia evog 6pou TG Trapouong dev Ba emdpd kab’
o010dATOTE TPOTIO 0TO KUPOG KA TN SETHEUTIKOTNTA TwV UTTOAOITIWV Bpwv TNG.

17.8. Xe oudepia mepitwon n mapdAeiyn 1 kaBuaTépnan omoloudATIOTE LEPOUG Va
aoknael vopiua i cupBartikd dikaiwpara Tou divaral va epunveubei wg Tapaitnon amo
T0 dIKAIWPATA AUTE.

r. TIMOKATAAOIOZ
Néyia Xpéwan Add-on
Xpéwon Xpéwon Nayia Ymnpeoiag “Fixed”
Mpoiov MpopnBeiag Mpopndeiag Xpéwon (utmpeaia aTaBepng TIUAG
Huépag (€/kWh) NUxTag (€/kWh) Mpoidvrog - TTPOQUPETIKA, EQOTOV
Exel emmiAeyei)
ElectricityHome Day 0,08950 -
ElectricityHome Night 0,08950 0,06610 3,50 €/ufva
ElectricityHome Simple 0,08590 0,08590
ElectricityHome Protect Day 0,08960 -
ElectricityHome Protect Night 0,08960 0,06610 1 €/uAva 3,50 €/ufva
ElectricityHome Protect Simple 0,08600 0,08600

1. H TiuA NpopnBeiag egaptdrar amé 1o Mpoidv Tou emAéyel o MeAdmng kai amd Tov MetpnTr Tou.
2. H Tiun NpopnBeiag Nuxtag agopd oTig wpeg 02:00-08.00 kai 15.00-17.00 yia  xeipepiv mepiodo, dnA. amé v 10 NoguPpiou éwg v 307 AmpiAiou & 23.00-07.00 yia Tn

Bepivry mepiodo, dnAadr) amé v 11 Maiou éwg Ty 311 OktwBpiou.

3. O1exaoTote Xpewaeig MpopnBeiag mepihapBdvouv To kdaTog Evépyelag, Tig AwAeieg Tou Aiktiou, To k6aTog Alabeaiudnag loxUog, 1o k6aTog Twv ETiKoupikwv YTInpeaiwy,
10 k6aTOG EKTOKTWY Elgaywywv-EEaywywy, To kKdaTog Alaguvopiakol Epmopiou, 10 kdaTog amd xpewaeis Bacel MegoataBpikol MeTaBAntou KéoToug Oeppikwv ZupBartikwv
Z10Buwv Kai To K6aTog Tou lgookehiopoU EkkaBdpiong Tou Zuatiparog. H Xpéwan MpouriBeiag Ba avampogapudletar amd Tov Mpounbeutr) akoAouBwvtag TIS SIAKUPAVTEIG
Tou KdaToug Ayopdis HAektpikiig Evépyelag Tou MpopnBeuth ato Aiacuvdedepévo ZUoTnua (epedfis «MéyeBog Avapopdg x»), 6w, autd kabopietal amd: i) Tnv Opiakr Tipr
Tou Xuotiparog (OTZ), émwg mpokUTel amd Tov Huepriaio Evepyelakd Mpoypappatiayd, i) Ohoug Toug Aoyapiaopolg Mpooaugioewy, iii) To MeoooTabuikd MetaBAntd
KéaTog Oeppikiv Zupparikwv Zrabpwv (MMKOZE), iv) To koaTog Tou oxetidetal pe Tov MetaBamikd Mnyxaviopd Amolnpiwang Euehigiag ) Tov Makpoxpévio Mnxaviouo
Amolnpiwang Emapkeiag laxuog 1 kaBe dAo €Bvikd pakpoxpdvio fi Bpaxuxpdvio péTpo yia Tn Slac@dAion g diaBeaiudTnTag TAPOXAS ETAPKOUS I0XUO0G 1) yia TV
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avTIPETTION TPORANUdTwWY TTou TipokaAei n EAeIYn euENIKTNG BuvapikdTTag TTapaywyng, v) Tuxdv eMITTAEOV KOOTN XOVOPEUTIOPIKAG TTou Ba TTpoKUYouV atmé Tnv évapgn
Aerroupyiag Twv Ayopwv HAektpikig Evépyeiag Tou Nopou 4425/2016 (Xovdpikng Ayopdg MpoBeauiakwy Mpoidviwv HAekTpikAg Evépyeiag, Tng Ayopdg Eméuevng Huépag, g
Evdonuepriaiag Ayopdg kai Tng Ayopdg E€iooppotnang), wg e&ig: Epodoov To Mnviaio MéyeBog Avagopdg x Tapauével evidg Tou epoug diakupavang Li=0,030 - Lu=0,045
€/kWh, n Xpéwaon Mpopuneiag mou Ba kataBdMer o MeAdmg dev Ba aMAGlel. Xe Tepitmwon Tou To Katd Ta wg avw opifdpevo GBpoioua kupaivetal Gvwbev Tou
TpoavagepBéviog epoug, N Xpéwon MpopriBeiag Ba emautaveral cup@wva pe Tov akdAouBo TUTIO a*(X-Lu)+B. Ze TepiTTTWON TOU TO KATd Ta WG Avw 0pIfoUEVO GBpoITua
Kupaivetar katwBev Tou TTpoavagepBéviog eupoug, n Xpéwaon MpopriBeiag Ba amopeiwveral oUPwva pe Tov akdhouBo Tutmo a*(x-Li)+B. O1 cuvteAeaTég a kai B, kabuwg kai Ta
w¢ Gvw Likai Ly 6pia dnuoaietovtal atny iaTogehida Tou MpopnBeut (www.elpedison.gr) kar avarmpogapuéovial BACE! Twv TPEXOUCWY GUVONKWY TNG ayopdg. Zrpepa, ol
ouvteNeaTég a kai B opifovtal wg &g a = 1,1343, B = 5. Ta wg Gvw oToixeia dnpoaiglovial oTnv 1IoTogeAida Tou MpopnBeut (https://www.elpedison.grigr/exupiretisi-
pelaton/stoiheia-agoras-energeias) kai amoteholv  avadnuooieuon Twv  gToIxEiwv TTOU  dnuocgielovial gy 10ToogAida  Tou  XpnuarioTnpiou  Evépyeiag
(http://www.enexgroup.gr/agores/analysi-agoras/deltia-iep/) kar mv 10T00eAida Tou AAMHE (https://www.admie.gr/agora/enimerotika-deltia/mesostathmiki-timi-agoras). O
UTIOAOYITUOG TWV WG AVW XPEWTEWV TTEPIYPAPETal avaAuTika aTo Eviutio Ytmpeaiwv Tou MpopunBeuTr, To otmoio £xel avaptnBei aTnv IoToo€Aida Tou. Ze TIEpITITWAN KAt TNV
oToia TuxOv puBpIaTIKES A vopoBeTIkEG TTapepRaaElg eigdyouv véa €idn TpoaBeTwy empBaplvaoewy aTnv ayopd evEPYEIAG, oI OTToiEG TTPOKUTITOUV KATOTIV TG alvayng Tng
Trapouang ouppacng mpounRdeiag, o MpounBeuTig diamnpei To dikaiwpa G TARPoUS PETAKUAIONG Tou v Adyw un TTpoUTToAoyIaBévTog kbaToug aTov MeAdm.

01 ekaoTote Xpewoeig Mpouneiag dev mepiAauBavouv Tig PuBpifopeveg Xpewaeig, dnA. TIG XPEWOEIS yia TN XPAON TOU LUCTAUATOG KAl TNV KAAUYN Twv AEITOUPYIKWY daTravwv
Tou AIaxeIpIOTH ToU ZUGTARATOG, TIG XPEWTEIG yia TN Xprian Tou AikTiou Alavopng Kai TV KGAuwn Twv AEIToupyIK®V datravwy Tou appodiou AiaxeipIaTh, TIG XPEWTEIS yia TV
mrapoyn Ytmpeoiwv Koivig QoeAeiag, To Eidikd Téhog Meiwang Exmopmiov Aepiwv Putwv (ETMEAP) kai Tig Aoimég Xpewatelg, OTwg autég kabopiovral aUuwva e v
keipevn vopoBeaia- emiong, dev mepihapBavouv Tov @.M.A 1y GAoug dpoug kal EITPOPEG, TIou TuXGV emIRGANovTal amd TIG appddieg ApxES, OTIWG N EI0QOPA UTIEP Twv
AikaiwpaTwy ExtéAeong Tehwvelakwy Epyaaiwy, kAtr. O MeAdrng empBapiveral eE0AokARPOU e TIG TIPOAVOPEPBEITES XPEWTEIC.

0 wg avw Tipokardoyog IaxUel yia v opifopevn atov 6po 9.2 Apyiki Aidipkeia Tng alppaong. Metd T Ajén ¢ Apxikig Aidpkeiag iaxuouv yia Tig Xpewatelg MNpopnibeiag 6oa
opi¢ovrai atov 6po 9.3 TG Tapouong ouuBacng.

A. EIAIKOI OPOI ADD-ON YMHPEZIAZ “FIXED”

Me v emidoyn ¢ Add-on Yrmpeaiag “Fixed” (utnpeaia atabepig Tiung) o MeAaTng xpewverar pe mayia xpéwan 3,5 €/prva yia xpoviké didaTnua £ (6) unvwy, To otoio Ba
QVAVEWVETAI AUTOPATWG, E@Aaov o MeAdTng dev uToRAAEI OXETIKG aitnpa BIOKOTTAG TG UTNPETiag TEVTE (5) TouAdXIaTOV NuEPES TTPIV amrd TN AN TG.

O MeAamng duvarar va evepyoroinoel Tnv Add-on Ymnpeaia “Fixed” omotedToTe PETd TV EKTTPOGWTIMGT Tou aTrd Tov MpopnBeuth.

Ye mepitwaon emoyng Mg Add-on Ymnpeaiag “Fixed”, 6ev Ba epapudletar 0 6pog 6.1 Twv Mevikwy Opwv MpopnBeiag HAekTpikAg Evépyeiag kai n Xpéwaon MpopuriBeiag dev
Ba avampooappoleral.

e mepiTrwon mou o MeAdmng evepyotroifael f amevepyomroiiael Tnv Add-on Yrmnpeaia “Fixed”, dev Ba 60vatal va amevepyoTroIAael 1 avTiaTolxa ETTAVEVEPYOTTOIRTEI AUTH YIal
XPoVIKS didaTnua £¢1 (6) unvav.

Ye mepitTwaon karayyehiag g apolong aUppaong ek pépoug Tou MeAdmn mou éxel emAéCel TNV Add-on YTmpeaia “Fixed” (utnpeaia oTaBepig TIuAG) OTIOTEDATIOTE TIPIV TN
Mégn g Apxikng Aidipkeiag 10%00¢ TG, wg auTh opiletar atov 6po 9.2 Twv Mevikwv Opwv Mpopnbeiag A g mepiTmwan katayyeAiag Tng mapouaong amé tov Mpounbeutr kar
epappoyn Tou 6pou 10.2 Twv levikwv Opwv MpopnBeiag, o MeAdg Ba emBaplveral pe Toad 4,00€/ufva kar’ avaloyia nuepwv amoé v nuépa Talong EKTTPOCWTINGNG TOU
MeTpnTh TOU yIa TO UTTOAEITTOPEVO XPOVIKG BIAATNMA UEXPI TN TUHGWVNPEVN AAEN TG, ATOI T oUPTTARpWaOn eTTTakoaiwy Tpidvia (730) nuepoAoylakwy nuepwv. To wg dvw Toad
Ba ypewveral atov Tehikd Aoyapiaoud KaravaAwaong.

Mrjvag EmuBapuvon Mnvag EmBdpuvon Mnvag EmBapuvon Mnvag EmuBapuvon
karayeAiog (kat' avahoyia Katayehiog (kat' avahoyia Katayehiog (kat' avahoyia KatayeAiog (kat' avahoyia

NG oupBaong NHEPWV) g ovuBaocng NHEPWV) g ouuBaong NpePWV) NG oupBaong npepWwv)

log 96,00 € 706 72,00 € 130g 48,00 € 190¢ 24,00 €

20¢ 92,00 € 80¢g 68,00 € 140g 44,00 € 200¢ 20,00 €

30¢g 88,00 € 906 64,00 € 1506 40,00 € 21og 16,00 €

406 84,00 € 100g 60,00 € 160¢g 36,00 € 220¢ 12,00 €

506 80,00 € 1log 56,00 € 170g 32,00 € 230¢ 8,00 €

60¢ 76,00 € 120¢ 52,00 € 180¢ 28,00 € 240¢ 4,00 €

E. OPOI EODAPMOrIHZ EKNTQ2HZ 15% ZE NEPINTQZH EMNPOGEZMHZ EZOMOAHZHZ NAOTAPIAZMQN
KATANANQZHZ

Ye mepiTrwaon epumpoBeapng e56pAnang Twv Aoyapiaouwv Karavahwaong ek pépoug Tou MeAdm o Mpounbeuthg Ba rapéxer atov MeAdm ékmrwon eumpobeaung e€6@Anang
TT0000TOU SEKATTEVTE TOIG €KATO (15%) €TTi TOU aBpoiouaTog Twv akdAouBwy xpewaewv (a) G agiag g Xpéwang MpopnBeiag (Huépag kai NUxTag), (B) e Mayiag Xpéwang
kai (y) Tou TToooU Tou TuXdv Ba xpewvetal aToug Aoyaplacpols Karavawaong wg avampoaappoyn ¢ Xpéwang MpoprBeiag. H ékmwaon eumpdBeapung eEé@Anang ba
umrohoyiletan €T Twv WG Avw avapepduevwy Xpewoewv 6Awv Twv Aoyapiagpwyv Katavéhwong (Evavri i EkkaBapioTikwy) ekdaTou kikhou ekkaBdpiong. H ékmmwon 6a
mepIAapBaveral kaBe Popd aTov £TOUEVO, UETA Tov EkkaBapIaTiké, Aoyapiaoud Karavahwang kai 8a epgaviletal utrd Yop@n ToTwang. Z€ TEPITITWOT Wn EUTTPOBETUNG
€€0@Anang evog i mepioootépwy Aoyapiaopwy Karavahwaong ekdoTtou KukAou ekkaBdpiong o MeAdmg amoAhUel 1o SIKaiwpa EQapUOYAG EKTITWAONG ETTI TOU OUVOAOU Twv
\OYOPIOGUWY TOU GUYKEKPIPEVOU KUKAOU.

H ékmwon dev agopd meAdreg Tou amohapBdvouv AON TioAoyiakwy Tpovopiwy, 6Twg TeEAdTeG eviaypévol oto Kovwvikd Oikiakd TipoAdyio, TiwoAdyio YTmpeaiwv
AMnAeyyUng, Tpdypaupa Akpaiag PTwxelag i Kar AN EKTTTwON PEoW TTPOWBNTIKAG evépyelag Tou MpopnBeuTr| yia 10 Xpovikd didoTnua amédoong Tng EKTITWONG TG
TIPOWBNTIKAG EVEPYEIQG.

H ékmrrwon epmpdBeapng e€0@Anang 15% Ba ioxUel ewadTou o MpopnBeuTig avaKoIVWTE! TNV SICKOTTH TNG GUYKEKPILEVNG EKTITWANG.

:T. EIAIKOI OPOI MPOMHOEIAZ HAEKTPIKHZ ENEPTEIAZ TA NEAATH ENTATMENO 2TO NPOION
ElectricityHome Protect

O Mpoun6BeutAg €xel ouuPAnGei pe v AXA AagahioTikiy A.E. kai apéxel dwpedv 10 ac@aliaTiké Tpoypaupa «poaTacia Aoyapiaouwv» e kaBe MeAaTn Tou emAéyer va
eviayBei oo mpoidv ElectricityHome Protect, Tou omoiou oI mapévreg 1dikoi 6pol utrepioxUouv évavti olwvorToTe avribetwy Mevikwv Opwv MpoprBeiag.

To ev Adyw ao@ahiaTiko TTpoypapua Tapapével ae 10x0 kad’ 6An  didipkela g Tapoucag oupBaong kai éwg T AAEn 1 Auan g utd v mpolimdBean 6T o MpounBeutig
e¢akoAouBei va eivar oupBeAnuévog pe Tnv AXA Ac@ahioTikr A.E.

To ev Adyw acaliaTiko Tpdypaypa e§aag@alidel Tov MeAdmn pévo amé Toug KIvOUVOUS TToU TTEPIOPICTIKA avapEPOVTAl OTO CUYKEKPIUEVO TIpOYPAMa Kal apopd aTnv kaAuyn
pépoug Tou auvoAikoU ool TAnpwuAg Tou Aoyapiaapol Karavdhwang Tou MeAarn, youg 100 €. Aicukpiviletai 611 To Toa6 autd Twv 100 € KaAUTITEI TIG aVaPEPOLEVEG OTO
apBpo 5.3 Twv Mevikwv Opwv xpewatig, ftol Tig Xpewaelg Mpounbeiag, Tig Pubuifopeves Xpewateig, 1o OMA, Ta Anpotikd TéAn/ Anpotikois Popoug kai EPT.

Pnrig dieukpividetar 6T o€ TrepiTmwon ekddoEwg MOTWTIKOU Aoyapiacpou Karav@Awang 1o TPOKUTITOV TOTWTIKG UTIGAOITTO Ba TNIGTWVETAI OTOV ETTOUEVO AOYapIaCHO
KaravaAwang yia Tnv kdAugn Twv o@elhwv Tou MeAdn amé m oupacn Mpounbeiag HAektpikAg Evépyeiag. ATokAeieTal n xpnuarikr kataBoAf Tou TOTWTIKOU UTTOAOITTOU.
210 TpOidv ElectricityHome Protect dev duvartar va eviaybei dmoiog eptitrel anv Karnyopia Twv EudAwtwy MeAatwyv alpewva pe Tig diatdeig Tou KMHE kai éxer emAESel
Koivwviké Oikiaké TigoAdyio (KOT) A omrolodrmote Ao ipovoiakd Tpdypappa (Tr.x. Tpdypappa kovwvikig aAMnAeyyong). O MeAarng dev Ba kaAUTITETal aTid T0 AGYANITTIKO
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Tpdypappa «lpooTacia Aoyapiaouwvy o€ TEpiTTwan Tou eviayBei oty karnyopia Twv EudAwtwv Mehatwv (KOT, povoiakd mpdypaupa KAT.) UETd Ty utoypaen g
Tapouong Z0ppaong

TOMOE, HMEPOMHMNIA ¥OOrPAQH NEAATH YMOrPADH & EPPATIAA EYNEPTATH ONOMA KAl YNOTPADH APMOAICY YTAAAHACY
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